SALMAN EHSAN

Contact

Address:
Muwaileh Sharjah, United Arab
Emirates

Phone:

+971525774171

Email:
salmanehsan.m@gmail.com

Languages

e English

e Urdu

e Hindi

e Punjab
Hobbies

e Writing

e Design

e Reading

e Travelling

Summary

To work in the challenging and professional environment that would
allow me full utilization of my skills and knowledge in terms of
satisfying my continuous pursuit for special knowledge and
professionalism.

Skill Highlights

e Microsoft Word e Internal department

e Customer queries communication

e Finance services e Transaction processing

e Customer services e Record maintenance
Experience

November 2021- Current
LM Exchange LLC — Customer Service Executive (Sharjah, UAE)

e Forex (Currency Exchange)

e Remittance

e WPS (Wages Protection System)

e Exceeded targets by delivering comprehensive and consistent
service.

e Maintained working knowledge of available products and
services.

August 2019 — August 2021

Financial Training Institution — Operation Executive (Pakistan)

Education

Bachelor of Business Administration
University of Central Punjab (Nov 2017- June 2019)
Government Higher Secondary Collage (April 2015- Aug2017)

Government Higher Secondary School (Nov 2013- Mar 2015)

Certificate of Appreciation

e Inrecognition of their outstanding performance in the
Headphones promotion June 2022

e As atoken appreciation for his extraordinary services and
contribution in making the Calipso 2022-Customer Engagement
Campaign a grand success

e Inrecognition of the outstanding achievement of Freedom Card
sales for the period Q1, 2023



