JISHNUT

Honest Cashier with 2 years
of retail experience.Organised
and enthusiastic with
expertise in accurately
processing payments and
maintaining high levels of
customer satisfaction in all
interactions.
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Al Karama, Dubai,
UAE

Work Experience

* Cashier - Dookee’s Corner - 04/2021to 04/2023
Processed sales, exchange and refund transactions efficiently
to reduce customer waiting times.
Handled cash and card payments with precision, maintaining
customer confidentiality and discretion throughout.

Used cash registers and POS systems to request and record
customer orders and compute transactions.

Greeted customers entering store and responded promptly
to customer needs.

Prepared and submitted daily debit-credit reports

* Travel Consultant - Brightlink Tours and Travels - 02/2019
to 10/2019

Offered exemplary service to new and existing customers,
helping to build lasting relationships and secure new travel
assignments.

Adhered to clients budgets while making plans.

Informed clients about cancellation policy and associated
penalties.

Confirmed payment of deposits from clients before
commencing with bookings.

Advised customers on visas travel safety.

Education

* Degree - Business Administration- Annamalai University -
Tamil Nadu - India - 06/2022

* Diploma - Foundation in Travel and Tourism - Airborne College

of Aviation - 12/2018

* Diploma - AutoCAD - Sree Sankaracharya Computer Center -

07/2017

Skills

* Customer relations

* Cash handling

* POS system operation

* Cash drawer management

* Checkout point appearance upkeep
* Communication

Languages

* Malayalam * English

* Tamil * Hindi



