KHAJA AKER UDDIN

Counter Cashier

PROFILE

Trustworthy and dedicate Cashier with 3+ years of experience serving customers
and operating register. Talented at correctly taking order information and
CO NTACT serving to customers quickly. Cheerful when assisting customers with requests
and meeting special needs. Friendly and reliable Cashier offering unmatched
customer service and workplace focus. Quick and accurate in cash and card
transactions with excellent multi-tasking aptitude.

Q Addres
Abu Hail, Dubai, UAE

Phone

+971-506721248 EXPERIENCE

E-Mail Feb-2022, Present
akberuddinkhaja@gmail.com Hi 5 General Trading LLC
COUNTER CASHIER
E D U CATI O N * Manage transactions with customers using Tally ERP 9 & cash registers
¢ Addressed customer needs and made product recommendations to increase
sales.

2022 Tallied cash drawer at beginning and end of each work shift.

BACHELOR'S OF COMMERCE » Welcomed customers and helped determine their needs.

Osmania University,
Hyderabad, India

Worked flexible schedule and extra shifts to meet business needs.

Built relationships with customers to encourage repeat business.

2018
12TH INTERMEDIATE

ISL Boys Jr. College

Aug-2020 - Jan-2022
XpressBees.com

CASHIER SUPERVISOR

¢ Kept cash wrap stocked, products faced and shelving free of misplaced
items or trash.

Scan goods and ensure pricing is accurate

Collect payments whether in cash or credit

Issue receipts, refunds, change or tickets

¢ Redeem stamps and coupons

e Cross-sell products and introduce new ones

« Resolve customer complaints, guide them and provide relevant information

PRO.SKILLS

Tally ERP 9

Greet customers when entering or leaving the store

MS OFFICE -Excel, Word
LANGUAGES KNOWN

¢ English

POS System * Hindi
e Urdu
Communication skills * Telugu

Typing Speed 30-35 WPM




