ANANTHU KRISHNA

OBJECTIVE

Associate with progressive organization that give me scope to
update my knowledge by encouraging continuous learning.
Creativity and skilled according to latest trends, providing
exposure to new ideas which simulates personal and professional
growth of organization and gains satisfaction thereof."

WORK EXPERIENCE

Contact Information % Associate Systems Engineer
E-TEAM Informatica India Pvt Ltd., Technopark, India.
©® ABUDHABI, UAE 03/05/2022 - 30/05/2023

® +971-523863483 DUTIES AND RESPONSIBILITIES

+ Monitor customer servers using URLs.

(=) ananthumlyd007 @gmail.com "

Providing 24/7 service for client servers.

4+ Responding in a timely manner to service issues and

DIGITAL SKILLS requests using OTRS ticketing system.

4+ Diagnose and troubleshoot system and network problems,

* CCNA, LINUX, GIRA, VMware software faults or hardware complications.

7

% Microsoft Office 4+ Monitoring system performance to ensure that the

/7

% Cand C++ Language network is operating efficiently and effectively.

4+ Providing customer service, including answering

Atz il i questions or resolving problems for members of an

v Exploring new Place organization or group

¥ Reading Books + Providing technical support across the company in person

v Hearing Music or over the phone.

4 Setting up accounts for new users.

Dl EDUCATIONAL QUALIFICATION

e Date of Birth :22/09/1997 <+ MCA-MASTER OF COMPUTER APPLICATIONS

e Gender :Male <+ BCA- BACHELOR OF COMPUTER APPLICATIONS
« Nationality India < HIGHER SECONDARY LEVEL

e Marital Status :Single CERTIFICATIONS
s CERTIFICATION IN ROUTING AND SWITCHING

e Language known :English

Malayalam, Tamil TECHNOLOGIES
’ KELTRON, KERALA, INDIA. 01/07/2021 - 31/08/2021
RAINING
<+ FOUNDATION IN LINUX SERVER ADMINISTRATION,
REFERENCE NETWORK SYSTEMS.

REFERENCE WILL BE PROVIDED P CR) (@)U D) S VIR

ON REQUEST » Passport No : V4433716
> Date of Issue : 29/11/2021
> Date of Expiry : 28/11/2031
» Visa Status : Visit Visa

DECLARATION

I hereby declare that the particulars furnished above are true to the
best of my knowledge and belief

ANANTHU KRISHNA


mailto:ananthumlyd007@gmail.com

