e OBJECTIVE

Seeking a suitable opportunity for a graduate Financial Branch Manager with passion for
Working with well-established business where my apprentice experiences, ability to learn
quickly and qualifications can be utilized for the benefit of my employer’s work.

| am looking for a challenging job where | could utilize my six-year gulf experience as branch
manager and sales and pursue my career to achieve a high level of proficiency and
professionalism.

Sudheesh c3 EXPERIENCE
M al am g h Ot Jan. 2016 Branch In charge/supervisor

Feb. 2023 Alfardan Exchange
Territory: Doha, Qatar

Leadership and Team Management.

Build a Team of professionals.

Customer Service.

Promote privileged product by company.

Assist the management to achieve the Targets.

Prepares Financial statement and analysis for branch.
Manages and supervises department employees.

Record and research’s all financial information for analysis.

Overseas budget reports, preparation of budgets and
ghot-639779268 analysis of budgets.

055-230-4909

malamghotsudheesh@gmail.com

Linkedin.com/in/sudheeshmalam
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v/ Assisting customer service with satisfaction.
Dubai, United Arab Emirates v' Forecasts and plans according to fiscal needs.
PRO SKILLS Oct. 2012 Branch Manager
4 Dec. 2015 Manappuram Fiancé Limited (Kerala)

Communication Territory: Kerala, India

Assist the management to achieve the Targets.

Day today branches operations.

Gold Loan Promotion.

Vehicle loan and House loan target vs achievement.
Short tern deposit and long-term deposit collections.
Providing good customer service.

Problem solving

Negotiation
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Organizational

Sept. 2012 Internal Auditor

Perseverance and motivation
Nov. 2015 Manappuram Fiancé Limited (South India)

. Territory: Kerala, India
Ability to work under pressure. v

Evaluating the effectiveness of the internal control systems.

Review the adequacy of the risk management procedures and mythologies.
Checking the efficient routine operations in financial institutions.

Evaluate the reliability and accuracy of financial records and reports.

The undertaking of fraud investigations, if required.
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. EXPERTISES

Detail oriented
Adaptability
Teamwork
Analysis Ability
Decision Making

Motivational Support
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4l TRAINING PROGRAMME

STRONG COMMUNICATION AML Seminar / Anti Money Laundering
Alfardan Centre Building Grand Hamad St Doha Qatar
AND INTERPERSONAL SKILLS Customer Service Training

Alfardan Centre Building Grand Hamad St Doha Qatar

MasterCard Multi Currency Card Training

Alfardan Centre Building Grand Hamad St Doha Qatar

QUICK AND EAGER TO LEARN : : .
Foreign Currency and Precious Metal Training

Alfardan Centre Building Grand Hamad St Doha Qatar

HIGHLY CUSTOMER

SERVICE - ORIENTED <37 ACADEMIC BACKGROUND

2009 Bachelor of Commerce & Income Tax

NSS College
Nemmara -Palakkad Kerala

Dec. 2008
April 2009 Tally with MS Office

ENERG ET|C, FRlENDLY’ Technical Education & Skills
ENTHUSIASTIC

<) LANGUAGES 0 Bsws

ENGLISH
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MALAYALAM

Computer literate

Team Making & Leadership Customer Service

Customer Service

Excellent interpersonal Communications Creating of Target and

* * * * * * * achieve_ment. _ _
Strong interpersonal & persuasive skKills.
Ability to work indecently.

=Ll Ability to work under pressure.

* W Wk % Kk X Strong leadership & instant situation handling capability.
ARABIC Superb communications skills.
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REFERENCE

»  Said Naim Mehanna Hr Manager Alfardan Exchange
Afxhr@alfardanexchange.com.ga

|NTERESTS . Mohamed Hisham- Head of Operations Alfardan Exchange
° Email:mishamalfardanexchange.com.ga
So o (o%)
ho . Telephone: +974 4453775-974 50403114
Swimming Travelling Pc Game

Reading Photography Cooking




