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Work Description: 

Job Responsibilities 

 Sr. Customer Care Officer 

 
American multinational mass media company and is the largest broadcasting and largest cable company in the world by      
revenue. Best on Internet, cable and phone service 

Process -   



EDUCATIONAL 

PERSONAL DETAILS 

•  Providing access to customers of their online account after call verification.  
•  Troubleshooting for the accounts and online log in accounts. On the chat as well as on the call. 
•  Processing payments for the accounts, waiving off the charges for unhappy customer. 
•  Transferring email IDs and log in IDs from the previous accounts to current accounts of the customers.  
•  Generating usernames and password after account verification as per FCC guidelines.  
•  Enabling access to the online voice mails for the customers. Internet troubleshooting help  
•  Schedule technician visits.  
•  Creation of accounts for new customers  

 

 
COURSES INSTITUTE YEARS 
B.com Graduation Burdwan University 2007 - 2010 
Intermediate W.B.S.E 2005 - 2007 
High School W.B.S.E 2005 
   

 

 Extra Qualification  
 

• Swift smart course from NIIT ( 3 Months Duration ) 
• Career Edge course from NIIT ( 12 Months Duration ) 
• Hardware & Networking course from NIIT ( 18 Months Duration ) 

 

 Training  
• Importance of customer Services. 
• Cross Selling Technique 
• National Bonds 
• Itisal Al Nazahah awareness Program 
• Money Laundering, Anti-Corruption, Financial Crime and Fraud Prevention 

 

 Hobbies  
 Web designing

 

 

UAE Driver Licence: Bike and Car.  
 

Nationality : Indian 
Date of Birth : August 27, 1988 
Marital Status : Married 
Languages : English, Hindi & Bengali 

 

 Abilities  

• Good verbal & written communication skills 
• Highly diligent and committed 
• High on energy level all the time 
• Very adaptable & optimistic 
• Excellent integrity & loyalty 


