Ameen Khan

Technical Customer
Support
Representative

Employment History Details
Customer Support Representative at Apple Email Support, Bangalore Door No# 4, 1st Main road
JUNE 2022 3rd Cross Vinobha Nagar KG
+ Documented customer service best practices and procedures to ensure halli Police station, Bangalore,
compliance and accuracy 560045, India
+ Collaborated with cross-functional teams to ensure customer inquiries were +91974362080]_ .
answered in a timely and accurate manner ameenkhan3145@gmail.com
Date / Place of birth
Education /062000
Bangalore
Noble Saint English School, Bangalore Mationality
APRIL 2014 — MAY 2015 )
Indian
Pre University Education at Indian Academy PU College, Bangalore
MAY 2015 — MAY 2017 Skills
BBA Bachelor of Business Administration at St Aloysius International Decision Making
University, Bangalore Problem Solving

JUNE 2017 — OCTOBER 2020 N )
Ability to Work in a Team

Microsoft Excel

Leadership Skills
Leadership

Communication

Effective Time Management
Adaptability

Microsoft Office

Ability to Multitask

Fast Learner




Computer Skills
Customer Service
Communication Skills

Multitasking skills

Languages
English

Hindi

urdu
N S E—

Hobbies

Blogging & Gaming.




