Shahbaz Alam

Senior Cashier

+971-509036716 Sahbaz4u@gmail.com o Abudhabi, United Arab Emirates

CAREER OBJECTIVE

6+ years of experience as a Senior Cashier in Almadina Hypermarket, looking for an employer that draws on my knowledge of
customer service and my exceptional interpersonal skills. I can contribute my strong customer service and negotiation skills.
Strong self- motivated team player. I believe in my best services.

SKILLS
Cash Handling Cash Register Operations Accounting Softwares Account Invoicing
Customer Service Front-End Operations Time management POS System
EXPERIENCE

CASH OFFICE EXECUTIVE / SENIOR CASHIER
May 2021-Present
Almadina Hypermarket LLC, Abudhabi United Arab Emirates

CASHIER / CHECKOUT OPERATOR
September- 2018-May -2021
Almadina Hypermarket LIC, Abudhabi United Arab Emirates

CUSTOMER SERVICE EXECUTIVE
October - 2016 -May -2018
Effort Bpo Pvt Ltd, New Delhi India

EDUCATION

BACHELOR OF COMMERCE (Finance & Accounting))
Lalit Narayan Mithila University, Bihar, India

TRAINING & CERTIFICATION

ADCA - ( Advance Diploma in computer Application)
CCA — ( Certificates in Computerised Accounts)
MS- Office-365 (Excel, Word & Outlook)

LANGUAGES
e English Hindi Arabic
Conversational Native Speaking
DECLARATION

I hereby declare that all the information presented above is true to the best of my knowledge.



