+7 9518027820 | dennik9568@gmail.com

Location

Chelyabinsk, Russia
Possibility of the immediate joining

Education

South Ural State University (2013-2018) | Master of Science
Specialist of economy security

Languages

English (Upper-Intermediate)
Russian (Fluent)

Key skills

Other skills

Customer Service
Problem Solving
Communication
High Organisation
Numeracy Skills

Confident PC & MC Office
Easy & Quick Learning
High Responsibility

Drive License

Data Segregation

Experience

Chelyabinvest Bank, Russia | Risk Officer

- Identification, accounting and assessment of risks

- Development and improvement of the bank's risk management
system

- Preparation of reports for the Bank of Russia

Chelyabinvest Bank, Russia | Banking Advisor

- Opening deposits and bank accounts for individuals and legal
entities

- Making money transfers without opening an account

- Consulting clients, familiarizing clients with banking products

Chelyabinvest Bank, Russia | Customer Experience Intership

- Working with documents (balance sheet, accounts)
- Analysis of the financial position of the bank

Almaz LLC | Seller-cashier

- Working with cash register
- Resolving guest feedback
- Accounting and audit of products

Oct 2022 - Present

Feb 2019 - Oct 2022

Mar 2018 - Jun 2018

Dec 2015 - May 2016



