I'm an experienced Cash Teller with a demonstrated history of working

in the banking industry. I'm skilled in cash handling, customer service,

and banking operations. Im a highly organized and motivated

professional with a commitment to customer satisfaction.

I have experience in 4different countries
UAE, Ghana, Cameroon, Togo for about 7 years.

Aeon Commercial Brokers (Dubai UAE)
Customer Service (for Aafaq Islamic finance )

12/2022 - 9/2023

*Perform daily customer service functions and respond to customer

inquiries

*Meeting Organization targets as set by management .

*Process all types of customer transactions, including deposits,

withdrawals, transfers, and loan payments
*Ensure accurate cash balancing and reconciliation

One Stop Commercial Brokers (Dubai UAE)
Relationship officer (Bank loan for ADCB)

8/2022 - 12/2022

*Communicating with Clients to make sure there are satisfied.

*Qperated cash register, processed credit/debit cards, and issued

change

*Assisted customers with product selection, pricing, and returns

*Balanced cash drawer and reconciled discrepancies

CCC Exchange Cameroon
Cashier

2/2021 - 7/2022

Contact

© Al Nahda Sharjah

Qs +971 553856205

>4 njechransum@gmail.com
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*Greeted customers upon their entry into the store and helped them )
*
with any questions and concerns. % Languages

*QOperated a checkout lane and associated retail equipment, including

scale, barcode scanner, belt, and cash register. English —— {07

*Performed all checkout procedures quickly and accurately each time,
. . . French I | 0 0 %

while also promoting the store credit card to customers.

*Assisted sales floor staff with stocking shelves, keeping front lanes

tidy, and assisting guests when needed.

Hobbies

Best point Bank (Ghana) 4/2020 - 1/2021

Executive officer .
¢ Dancing

*QOperated POS and inventory database locator at a boutique menswear

shop. * Sports
*Assisted shoppers with checking out, returning items, and general * Talking
questions.

*Maintained neat and clutter-free work area around the checkout area
in accordance with brand policy.

*Processed credit card, debit card, cash, gift card, and store credit
transactions.

High National Diploma 2/2016 - 8/2020
Banking and Finance

Advance level 9/2014 - 12/2015
Economics
Ordinary level certificate 1/2010 - 3/2011

Basic economic

University of Buea 7/2023 - 8/2023
Finances
In Process

Available to join immediately
Personal Visa with NOC available

With 1year and 10 months validity.
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Ransum Njech Tangunyi




