Contact

Phone
0589250328

Email
Sajapmn@gmail.com

Address
Dubai, UAE

Education

2012-2015
Bachelor of commerce
Calicut university

2016
Tally Erp9

SKILLS

Point of sale (POS)
systems

Attention to detail
Cash handling

Customer service

Language

English
Hindi
Arabic

Malayalam

Muhammed Sajad

Cashier

Dedicated and customer-oriented cashier with over 1 years of experience in
fast-paced retail environments. Highly skilled in handling cash transactions and
providing exceptional customer service. Seeking a challenging position where |
can utilize my strong attention to detail and excellent problem-solving skills to
contribute to the success of the team.

Experience

O Jan2022 -Dcc 2022
Magenta medical investmnt

cashier

e Provided exceptional customer service by promptly greeting and

assisting customers, while maintaining a friendly and positive
demeanor throughout each transaction.

Operated cash register and processed sales transactions with
accuracy and efficiency, ensuring proper handling of cash, credit
cards, and various forms of payment.

Maintained a clean and organized checkout area, restocked
merchandise, and monitored inventory levels to promptly notify
management of low stock items.

Collaborated with team members to resolve customer inquiries,
handle customer complaints, and expedite the checkout process
during peak periods, resulting in improved customer satisfaction
ratings

O 2017-2021

OAK Interiors&Architects
Accounts assistant

Processed and reconciled financial transactions, ensuring accuracy
and compliance with company policies and procedures

Assisted in preparing financial statements, including balance sheets
and income statements, to provide accurate and timely financial
information to management

Collaborated with cross-functional teams to streamline and
automate accounting processes, resulting in increased efficiency
and reduced errors

Conducted regular audits of financial records, identifying
discrepancies and implementing corrective actions to ensure
financial data integrity

Strengths

¢ Customer service
¢ Communication skills,

¢ Problem solving.
o Multitasking abilities,



