B CONTACT

+971-505723656

E hassenraza7341@gmail.com

n Abu Dhabi , United Arab Emirates

@ EDUCATION

Bachelor of Science in Information
Technology 2018-2022

University of Sialkot
Sialkot , Pakistan

Web Development with Wordpress
(Diploma) 2022-2023

Web excels company limited.
Sialkot

Intermediate of Computer Science

Punjab Group of Colleges
sialkot

B PROJECT

E-voting with Fingerprint

During my bachelor‘s with my
classmates i have done a final
year project of E-voting with
fingerprint.

HASSAN

RAZA

INFORMATION TECHNOLOGY

I ABOUT ME

I am a dedicated and driven IT professional with

bachelor of Science degree in information technology. With
a passion for technology and desire to make a positive
impact I am continuously seeking opportunities to expand

my knowledge and skills.

m EXPERIENCE

Cashier

Bajwa Super Store
Sialkot , Pakistan

Nov 2022 - July 2023

Job Responsibilities :

e Scan goods and ensure pricing is
accurate.

e Collect payments whether in cash or
credit.

e Issue receipts, refunds, change or
tickets.

e Balances cash drawer by counting
cash at beginning and end of work
shift.

e Provides pricing information by
answering questions.

I INTERESTS

e Travelling
= Watching Technology
movies

W LANGUAGES

HHI
Urdu U
I

English

Punjabi

Customer Service Representative

Dekin Sports,
Sialkot, Pakistan

Feb 2022 - jun 2023

Job Responsibilities :
- Greeting customers

« Managing incoming calls.

« Managing customer service inquiries.

. Handling customer complaints.

Identifying and assessing customer needs to
achieve satisfaction.

BISKILLS

e Microsoft Excels.
Adobe Photoshop

= Powerpoint

¢ Problem Solving

« Time Management



