HISHAM KHALID

Loan Officer

. 0567591667 @ hsalahk89@gmail.com
' linkedin.com/infhsalahk @ Abu Dhabi, UAE ‘ I

Experienced Loan Officer with 4 year, proficient in time management. Provides professional and courteous customer
service with high levels of integrity and accuracy. Experienced in cash handling, balancing drawers, loan processing
and inventory management.

EXPERIENCE

Loan Officer

Ebdaa Bank
#& 01/2015-01/2018 @ Sudan

« Evaluate credit worthiness of customers and Process 100% loan applications and documentation
Interview applicants eligibility and establish 100% debt payment plans

Determine all applicable rations and metrics and set up debt payment plans

Complete loan contracts and counsel clients on policies and restrictions

Build long term, trusting relationships with customers and Ensure customer 100% satisfaction

EDUCATION

Bachelor's in Accounting

Open University of Sudan
i 04/2016

Diploma in Banking and Financial Studies

Sudan academy for banking and financial sciences
& 01/2012

LANGUAGES

Arabic Native English Advanced

SKILLS

‘ Customer service | Problem solving Communication skills ‘ Analytical skills Technical skills ‘

| Attention to detail ‘ Leadership and team management | | Organization and time management MS Office ‘

| Tool [ Technology .



