PROFESSIONAL SUMMARY

To join a professional and well-reputad company, where
| can utilize my skills and experience with abilities to grow
and as well vital contribute on development of the

ABEEN JAMES

MOB +971 568621770
EMAIL

abinjames.som@gmail.com
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Karama, Dubai, U.A.E

PERSONAL DETAILS
Date of birth ; 20/02/2000

Gender . Male

Nationality : Indian

Martial status : Single
LANGUAGES

English

Hindi

Tamil

Malayalam

EDUCATION

B.Com International Business

PASSPORT DETAILS

Passport No : U8462366
Issue date  : 21/04/2021
Expire date : 20/04/2031
Visa Status . Visit Visa

company.

WORK EXPERIENCE

Worked as a Customer Service Executive in Travel
Food Services in Kempegowda International Airport
Bengaluru,India. {01/07/2022 - 05/11/2023}

Worked as a Front Office Executive cum Cashier in
Mab Tech Kitchen Equipments Kochi,
India.{02/.6/2021 — 15/06/2022}

JOB RESPONSIBILITIES

Accept the right passengers into the lounger —
those who are entitled or qualified to use

Remind passengers when boarding time is near, by
announcement and personal approach

Make sure the food and beverages is sufficient and
topped up

Coordinate with supplier to fop up dry items,
utensils etc

Ensure proper housekeeping and cleanliness of
lounge

Licise with relevant supplier or agency on fixture
and furniture that require attention

Provides a positive customer experience with fair,
friendly, and courteous service.

DECLARATION

| hereby declare that the above mentioned

information is correct up to my knowledge and | bear
the responsibility for the correctness of the above
mentioned particulars.

ABEEN JAMES



