& PROFESSIONAL EXPERIENCE

Aman Installment Services "Raya”
Sales representative
Jan 2022 - Nov 2023 | Alexandria, Egypt

e Generating leads, managing accounts, and ensuring customer

satisfaction through excellent customer service.

¢ Responsible for building and maintaining relationships with

customers and identifying areas for growth and
improvement.

¢ Handling petty cash transactions

e DPerform basic math functions to collect payments and
provide change.

Lynks.Co

Senior Customer service representative
Jun 2020 — Dec 2021 | Alexandria, Egypt

* Support front line agents and the different communication
channels.

e Take over the follow up requests and the escalation requests.

e Align with the shipping agencies with prioritizing the
shipments.

* Compensate and manage the exceptional cases.

* Assure the support needed in knowledge and skills with
training team.

Lynks Co ¢
Customer service representative

Sep 2018 — May 2020 | Alexandria, Egypt

¢ Handling customers inbound calls, emails and chats.

e Aligning with the internal teams for logistics, finance and
sales.

* Assisting customers during their shopping experience.

¢ Following up with the needed updates and confirmation
from the customers related to their accounts and orders.

* Assuring the orders processing and delivery status with the
logistics and shipping parties.

Campfire tourism company

Operation officer

Oct 2015 - Apr 2017 | Giza, Egypt

* Manage the logistics of travel arrangements, including
transportation, accommodation, and activities.

¢ Schedule and assign tasks to operational teams to meet
business needs.

¢ Implement safety protocols and emergency response plans.

* Maintain accurate records of operational activities.

Osama Farghaly
Radwan

M Osamafarghalyl59@gmail.com
\. +971555836441 9 Dubai, UAE

g Dec25,1991 [W Egyptian

2 EDUCATION

Bachelor of laws

Graduated from Faculty of Laws Arabic
department - Alexandria University
Alexandria, Egypt

@ SKILLS

Contract drafting
Communication skills

Microsoft office
Technical

Benefits Negotiation
Problem solving
Public speaking
Flexabilty

Multicultural Team Collaboration

@ LANGUAGES

Arabic | English


https://www.lynks.co/
mailto:Osamafarghaly159@gmail.com
tel:+971555836441

