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moza.aldhaheri95@outlook.com 
 

Al Ain city, UAE 
 
 
 
 
 
 
 

S K I L L S 
 
 

Puplic Speaking 
 

Problem-Solving 
 

Teamwork Skills 
 

Strong Communication 
 

Time Management 
 

Problem-Solving 
 

Computer Skills 
 
 
 

E D U C A T I O N 
 
HIGH SCHOOL 

 

Al Jaheli High School 

2011 - 2013 

P R O F I L E 
I am a self-motivated and reliable business graduate. I am willing to 

contribute strongly to my job responsibilities, and I always have 

enthusiasm to find a challenging tasks that will allow to expands my 

competencies, skills, education and experience in business or any 

related sector. 

 
 
 

E X P E R I E N C E 
 
 

CALL CENTER (TRAINEE) 

Ministry of Economy 

Period: January 2018 to April 2018 
 

Attend meetings to resolve disputes between the two parties 

Receive complainant calls and solve their problem 

Entering data 
 
 
 
 

L A N G U A G E S 
 

ARABIC - NATIVE 
 

ENGLISH - VERY GOOD 

 
 

BACHELOR OF MARKETING 
 

United Ararb Emirates University 

GPA of 3.2 (very good) 

2013 - 2018 


