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Vikneswaran Periyasamy lyyar
Vikki9212@gmail.com
+94776259965

' +94720971257

Sri Lanka

Profile/Summary

As an experienced AHK Manager, having more than one year of experience in maintaining the cleanliness
and orderliness of the establishment. As a responsible leader or manager, the employee's duty is to
provide the best reliable and most valuable service to his guests and fulfil their needs. | am confident
that | can provide that service satisfactorily and be a good part of the employee in the company in an
honest manner.

Employment history/workexperience/skills

The living Adventure - Global Sports Events 2022 of Qatar FIFA World cup

» Housekeeping Assistant Manager (in a cluster of 4 properties (235 rooms) - 2022.01.17 to 2023.01.27)
VV Karunaratne& Co — Sri Lanka

» Accounts Assistant (2020.05.21 to 2022.01.12)
Ibis Hotel — Yanbu Saudi Arabia

» Housekeeping Supervisor (May 2017 to Oct - 2019)

» Room attendant (Aug 2014 - Apr 2017)
* Worked as a room attendant and cleaned the rooms and public areas. Handled guest preferences.

» Laundry attendant (replacement)
* Worked as a laundry attendant and cleaned the guest’s clothes and delivered their rooms. And
maintain the invoices. Collecting all the linens and distributing respective areas.

Key Skills and competencies

* Consistently maintaining high standards of service.

* Knowledge of the chemicals that can cause skin allergies, skin burns, eye damage
conditionalization like asthma.

* Knowledge of fire & safety guide

* Willing to come on duty at short notice.

Other experience/computer skills

*  Work with QuickBooks and peach three

*  Work with Microsoft office — word, excel, PowerPoint

* Work with opera full-service, outlook and email, Internet&Hotelogix
* Language skills — Tamil, Sinhala, English, Hindi & Telugu
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Professional qualification

» BTEC LEVEL 7 - Postgraduate diploma in strategic management & leadership (equal BBA) — at ESOFT Metro
campus Kandy (2020.9.26 - 2021.11.24)

Diploma in information technology — TCS IT CENTRE Kandy (2013, Jan — June)

Diploma in Computerized Accounting — ESOFT Metro campus (2013, Jan — June)

Accelerated Skills Acquisition Programs — GATEWAY Graduate school (2013, Jan — April)

Hospitality and learning network (handling guest complaints,communication  essentials look professionals &
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take care of yourself, personal organization & time management)

Educational Qualification

» Successfully completed higher secondary school (advanced level)
e Completed subject of commerce in advanced level at Madina national college of government
(business studies, accounting & economics)

Personal details

Name with Initial : IP Vikneswaran
Date of Birth : 1992-Dec-12
Marital status : Single

Gender : Male
Nationality : Sri Lankan
Passport No : N10422796
Driving licence No : B4845968

Non-related referees information

Nasrat rassem

Accor hotels.com
Nasrate.RASSEM@accor.com
+966598710143

S. Punithan

School principal
punijeewa@gmail.com
+94717313293

| hereby declare that information furnished above is true to the best of my knowledge.

IP. Vikneswaran
vikki9212@gmail.com
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