Friendly and orgaonized Ticket Taker with excellent customer service
skills. Competent in cach register operalions and accurate record
keeping. Skiled in verifying the authenticity of credentials and tickets.

To seek and maintain full-time position that offers professional
challenges ulilizing interpersonal skills, excellent time management and
problem-solving skills.

Rubina
Makwana Work History

2019-01 - Ticket Checker and Collecter and Handling
Current Parcel
GSRTC, SURENDRANAGAR
Contact = Streamiined the ticket checking process with

exceplionol oHention to detall ond accuracy.
= Ensurad a smoaoth boarding experience, carefully

Address

verifying passengers” fickets and idenlification.

= Maintained order durng peak frovel limes by
eflfectively manoging large crowds of pgssengers.

= naointained comprehensive knowledge of curent
fare structuras, prometions, and discounts for
occurale information dissemination.

= Expedited passenger processing times by guickly
idenlifying issues with lickels or identification
documents.

» Decreqsed customer complainis by courtecushy
oddressing concems related fo tickets or fravel
policias.

= Supported wheelchair-bound fravelers, ensuring

Ticket Inspectior their sofe and comfortable boarding experience.

« Hondling porcels and camying Post porcels from

Conflict Manogement Indiia post.

= Managed daily cash transactions accurately ond

Handling of porcels securaly while issuing tickets or handling fare

payments.

Languages 2016-06 - Cluster Coordinator
201R:10 Gaovemment OF India ., SURENDRANAGAR
s Mentored junior feam members, aiding their
professional growth and enhancing overall team
performance.
= Foslered a positive wark environmen! through
regular team-building aclivities and open

communication channels.

Education

2012-03 - Master OF Arts : Economics
2012-03 Saurasfra University - SURENDRANAGAR




