MUHAMMED ZARIL CH

Motivated and customer-focused individual with
cash handling experience and frontline team
experience, FEager to leverage my strong
interpersonal skills, attention to detail, and cash
handling expertise to provide exceptional service
to customers and contribute to the success of the

company.

t+971 54 517 7210 ] linkedin.com/in/muhammed-zaril
g digitalzaril@gmail.com 9 Dubai, United Arab emirates
WORK EXPERIENCE

CASHIER + CUSTOMER SUPPORT

Espanshe, The Clothing Brand 09/2020 - 03/2022

e | handled cash transactions including receiving payments, issuing receipts, and providing
change to customers.

e Balanced cash drawers at the beginning and end of shifts, ensuring accuracy and
accountability.

e | assisted customers with inquiries, providing information about product rates and
services offered.

e Manage project schedules, ensuring tasks are completed on time and within budget.

e Maintained cleanliness and organization of the cashier station, ensuring a professional
and welcoming environment for customers

e Delivered exceptional customer service in a busy retail setting, handling inquiries and
resolving issues to ensure satisfaction.

o Effectively conveyed product details, promotions, and company policies to customers,
showcasing strong communication skills.

¢ Worked with team to keep store clean and organized, enhancing customer experience.

EDUCATION HISTORY

Bachelor of Science Advanced Digital Marketing
(Mathematics) Course

Mahatma Gandhi Govt. Arts College, Pondicherry OPENTUTOR digital academy,
University Kannur, Kerala, India
SKILLS

Time management Organization Micro Soft Office Cash handling expertise Problem solving Adaptability

Computer proficiency Administrative skills Team work Customer service Detail-oriented Technical skills

LANGUAGES

English / Hindi / Malayalam - Native / Arabic - Basic

HOBBIES : Learn about new technologies, Exercise, Travelling, Football, Cricket



