Waleed Zafar

Computer Systems Engineer
Contact: +971-52-3697930

Email: waleedzafar136@gmail.com
Visa: Visit Visa

Professional summary:

Driven IT student adept at following established protocols to meet and exceed objectives.
Superior analytical skill supported by high-level critical thinking and technical acumen.
Emerging IT professional eager to contribute industry training and knowledge to consultative
role. Recommends new products and techniques to enhance business performance and support
profitability.

PROFESIONAL WORK EXPERIENCE:

Organization: Pagel Construction \
PAGEL ¢
Tenure: (Jan 2022-Dec 2022) \

Designation: IT Officer
Responsibilities:
Recruited, trained and managed IT teams to continually meet service user needs.
Controlled department budgets by sourcing cost-effective solutions.
Planned and delivered software product demonstrations for client projects.
Installed, tested ad integrated software products.
Managed technology resources within department budgets.
Completed duties to deliver on targets with accuracy and efficiency.
Software & application Installations.
Desktop support.
Microsoft Office 360.
Microsoft Windows XP
Organization: Network Telecommunication center
(Network Controlled Authority)
Tenure: (November 2021- December 2021)
Organization: Desk support
Responsibilities:
* IT Helpdesk operations
»  Wireless(Wi-Fi) network support
» Network devices and Data center management
» Software & hardware installation and troubleshooting
* Remote assistance and printer sharing
» Network infrastructure installation, maintenance & troubleshooting


mailto:waleedzafar136@gmail.com

Routers Trouble shooting LAN/WAN related issues
Configure Ethernet switch ports

Implement static routing and RIPv2
Wireless(Wi-Fi) network support

CCTV Security Controller

ACADMIC EDUCATION:

Degree University

Bachelor of Computer Systems Engineering MUST, Pakistan
PERSENAL INFORMATION:

Father Name: Zafar Igbal
Gender: Male

Marital Status: Married
Date of birth: 08-06-1999
REFERNCE:

Reference will be provided on demand.

Year

(2017-21)



