
Manage customer transac�ons, including deposits and 
withdrawals, while providing assistance and promo�ng 
bank products. They ensure accurate cash handling, 
address customer concerns, and maintain compliance 
with regula�ons, playing a crucial role in the smooth 
func�oning of the bank

W O R K  E X P E R I E N C E

Muslim Comercial 
Bank (MCB)

18th April 2018 – 
20th Februry 2024

Teller Service Officer (TSO)

1. Processing customer transac�ons such as deposits,
withdrawals, and transfers.
2. Assis�ng customers with account inquiries and problem
resolu�on.
3. Handling cash and maintaining accurate cash balances.
4. Promo�ng and cross-selling bank products and services.
5. Educa�ng customers on self-service op�ons like online
banking and ATMs.
6. Following security procedures to prevent fraud and
ensure compliance with regula�ons.
7. Opening and closing customer accounts.
8. Maintaining a clean and organized work area.
9. Collabora�ng with other bank staff to provide excellent
customer service.
10. Adhering to bank policies and procedures.

Suzuki Motors Abbo�abad
January 2016 – March 2017

Sales Execu�ves

“Dynamic sales execu�ve with a proven track record of 
exceeding sales targets. Skilled in iden�fying and 
capitalizing on business opportuni�es, cul�va�ng strong 
client rela�onships, and driving revenue growth. 
Proficient in nego�a�on, communica�on, and strategic 
planning. Experienced in preparing sales reports, 
a�ending industry events, and staying updated 
on market trends

key Responsibili�es:
-Prospect and generate leads for poten�al clients.
- Pitch products or services to poten�al clients.
- Nego�ate contracts and terms with clients.
- Maintain rela�onships with exis�ng clients.
- Meet sales targets set by the company.
- Provide customer support and address client concerns.
- Stay updated on market trends and compe�tor 
ac�vi�es.
- Par�cipate in marke�ng ac�vi�es, such as a�ending 
trade shows or conferences, to promote the 
company's offerings.

H O B B I E S

Watching
Reading Book

C O U R S E

NIMS Abbo�abad 
2014 - 2015

Computer Course
 MS Office
 Word
 Excel

I N T E R N S H I P

Bank Al Falah
 Jan 2015 - Jun 2015 

FINAL YEAR INTERNSHIP

1. Industry-aligned projects.
2. Leadership opportuni�es.
3. Cross-department exposure.
4. Execu�ve mentorship.
5. Tailored networking events.
6. MBA-focused workshops.
7. Case study challenges.
8. Industry immersion experiences.
9. Structured performance feedback.
10. Recruitment pathway for full-�me roles.

R E F E R E N C E
[Available on request]

L A N G U A G E S

English

Urdu

E D U C A T I O N

MASTERS IN BUSINESS 
ADMINISTRATION

Hazara University Mansehra 
2015

CGPA 3.68/4.00
• 3.68 GPA - Proven Academic Rigor

BACHELORS IN COMMERCE
Hazara University Mansehra 2012

GRADE B

F.SC PRE MEDICAL SCIENCES

BISE Abbo�abad 2010

A grade

S K I L L S

Microso� Excel

Planning

Management

Microso� PowerPoint

Communica�ons

Microso� Word

Team Management

P E R S O N A L
D E T A I L S

Na�onality:   Pakistani  Visa 

status:   UAE visit

Valid Un�l: 22nd April

Date of Birth: 30yh Jan 1991

Place of Birth: Abbo�abad
 Marital status:   Married

Areas of Expertise

Cash handling skills
Complex problem solving
Record keeping and 
documenta�on
Excep�onal customer service
Client Rela�onship

SHANZA SHOUKAT

Accounts and Finance

Sharjah,
00000, United Arab Emirates

+971 50 9570622 sshanza257@gamail.com

Managing financial transactions, preparing financial reports, analyzing 
financial data, and ensuring compliance with regulations. Responsibilities 
may include bookkeeping, budgeting, forecasting, tax preparation, and 
auditing. Attention to detail, analytical skills, and proficiency in 
accounting software are typically required. Roles can vary from entry-
level positions like accounts payable/receivable clerk to senior roles 
such as financial analyst, accountant, or finance manager.




