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Your application is under processing

Pay attention to messages sent by
the authority, whether through »
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Receiving the card from the
approved delivery company.
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e-mail or text messages or by ICP
mobile application notification
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Card will be delivered via Emirate Post to:
112999, Happiness Service Center Abu Dhabi

Central. Nakhil Shaml. ABU DHABI . AB
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Important Remarks

® Make sure that the data, mobile phone number and method of delivery
entered in the form are correct

® Make sure to modify the application upon notification of the same to avoid
cancellation within 30 days at most from the date of notification

® Fees for typing office services are only 30 dirhams, and in case a typing
office asks for more, contact us

® Keep the financial receipt of the transaction

® The identity card will be destroyed in case of failing to collect it within 90
days from the date of notification

® Please bring the original passport and the result of the medical examination
when visiting the service center to complete the procedures

® The transaction form must be presented to receive the ID card from the
courier
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