MOHAMMED IQBAL

CASHIER CUM COUNTER STAFF

+971 523491075 ABOUT

E Igbalcn246@gmail.com Efficient and detail-oriented Counter Staff Cashier with a proven track record of handling

transactions accurately and providing excellent customer service. Proficient in cash
ﬂ Karama Dubai

handling, point-of-sale systems, and maintaining a welcoming atmosphere.

EXPERIENCE

EDUCATION

CASHIER | BRONZE CROWN READYMADE GARMETS Feb- Nov 2023

BACHELOR OF COMMERCE 2019 - 2021 e Greet customers with a friendly and welcoming demeanor.
Arunodaya university e Ring up purchases accurately using a cash register or point-of-sale system.
INTERNATIONAL DIPLOMA IN SHIPPING ¢ Handle cash, credit cards, and other forms of payment
& LOGISTICS MANAGEMENT 2018-2019 e Ensure the correct amount is charged, and provide accurate change to customers.
DIPLOMA IN AIR CARGO MANAGEMENT e Verify the authenticity of payments to prevent fraud
Open university of Malaysia, e Provide customers with receipts for their purchases
Guiders education, Thrissur. * Stayinformed about product prices, promotions, and policies.
Higher secondary, Commerce 2018 ¢ Answer customer questions about products or store policies
C.Ford college of arts and science. ° Keep the cashier area clean and organized.
¢ Communicate effectively with other staff members and supervisors
SKILLS e Adapt tochangesin procedures, technology, or workload.
Associate | TVS supply chain solutions 2021 - 2022
Customer service .

Inward and Outward logistics responsibilities

Product knowledge
Attention to detail
Problem solving
Documentation
Organaizational skill
Confidence

Adaptability

LANGUAGE

English
Malayalam
Hindi

Tamil

e Checking orders, bills, items received, inventory, and deliveries for accuracy.
e Conduction periodic check on the materials.

e Contribute ideas on ways to improve or optimizewarehousing procedures,

e Ensure the accuracy and quality of shipped products.

¢ Implement measures to prevent errors in orders.

e Monitor and maintain accurate inventory levels.

e Track stock movements and update records.

e Optimize transportation routes for cost-effectiveness.

e |dentify opportunities to enhance logistics efficiency

INTERESTS

e Fitness
e Travel
e Leadership roles

PASSPORT & VISA DETAILS

e Passport No : 1317702
o Date Of Expiry : 28/01/2029
e Visa status : Visit visa



