MOHAMED TORKEY

CUSTOMER SERVICE & OPERATION

Excellent interpersonal and communication skills, both verbal and written. An ability to
handle highly confidential material on a regular basis. Flexible and able to learn with
ease any personalized computer program/all other equipment, and rules/regulations a
new work environment may have.
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B

mtorkey@yahoo.com DUBAIL, UAE +971544506072
LANGUAGES
Arabic ) Enghsh )
EDUCATION
2011-2016 Bachelor of commerce,
Tanta University, Egypt FINANCE ACCOUNTING DEPARTMENT
SKILLS

Hard: Financial Modeling, Excel, Word, PowerPoint, Outlook.

Soft: Analytical thinking Problem Solving, Communication, Time Management.

PROFESSIONAL EXPERIENCE

July 2023  till present  FAST SOLUTION VENDING MACHINES TRADING

Dubai, UAE GENERAL ACCOUNTANT & PURCHEASES OFFICER
e Provides finanial reports to managment by researching and analying accounting data.

e Preparing daily sales reports.

e Reviews and processes purchase orders.

e  Maintains records of goods ordered and received.

e Nagotiates prices and contracts with suppliers..

e (Conduct a daily inventory according to Company requirements and policies.

Nov2022 till Jun2023 Capital Croup Establishment
Abu Dhabi, Uae General Accountant

e Dealing with insurance companies for all group (health insurance,vehicle insurance, buidlings insurance)
e Bankreconciliation.
e Journal entries, ledger and accounting reports.

Apr2022 — Nov2022 GHAZL ELMAHALLA FOOTBALL CLUB
Elmahallah, Egypt Operation and Purchases Manager

e Develops a purchasing strategy.

e Reviews and processes purchase orders.

e Manages other members of the purchasing team.
e Maintains records of goods ordered and received.
e Nagotiates prices and contracts with suppliers.



Sep. 2017 — Feb.2021 _A]JMAN MARKETS COOPERATIVE SOCIETY
Ajman, UAE Data Entry Clerk

e -Prepare the supplier order form list and sending by email.
-Update all the fruits and vegetable’s return and spoilage in the system.

e -Generate purchase return voucher and distribute as per policy.
-Prepare daily dispatch report, Internal Consumption Report for branches and fresh food
department (Fish, Bakery, Deli and F&V) spoilage and stock adjustment requisition as per
requirement.

Feb.2021 —Dec2021  AIMAN MARKETS COOPERATIVE SOCIETY
Ajman, UAE Jr. Accountant

e Provides finanial information to managment by researching and analying accounting data
e Preparing reports

e Documents financial transactions by enteringaccount information.

e Recommends financail actions by analying accounting options.

e Reconciles financail discrepencies by collecting and analyzing account information.

Feb. 2017 — Aug. 2017 TE-DATA (TELECOM EGYPT)
Elmahalla,Egypt Customer Service Clerk

e -How to handle the customer and Offering Assistance.

e -Handle 150+ customer interactions per day giving detailed, Personalized, Friendly, and polite service to ensure
customer retention.

e -Trained new employees in customer service script recitation, conflict resolution and data entry practices.

e -Close he Day with The Total Income and Making Daily Bank Transfer.

e -Attracting new customers and convincing them of exclusive offers and making new contracts for the company.

Sep,2016 — Jan, 2017 AL GAMMAL (SPINNING AND WEAVING)
Elmahalla Elkoubrah,Egypt Jr. Accountant

e -Responsible for Internal Audit of the Company.
e -Responsible for Customer Accounts.
e -Monitor the Net Cost of Products.
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THE EMIRATES Q. W W

United Arab Emirates 5.5 3l Sl Ay
Driving License  fal—sd dasny

License No. BRI Aas )il ady

B
Name MOHAMED AHMED ZAKARIA TORKEY

Nationallty EGYPTIAN R
Date of Birth 25-Jan-83 Al t“l.'l
Issua Date 03-Nov-21 Sao¥l s
Expiry Date 20-Dac-28 sl é-_,l;
A R Place of lssue  Ajman Chane  aaWligs
| Trafic Cedo No. 4150013085 st ol
[Permitted vehicies Lalias ¢ peadl i 11 pii )
s | e
= =
« This license shoukl be with you when you are driving and FahaAl #Li30 Rai 31 S g
should be on an permon Tl gl callall s La ity
« Give way ta smbulance, civil detence, VIP sscon TP CUULIETI, TOUS W TR [T I JOP
and police vehicles [ TP PR T (1]

Bl Ay pall S WY - ol gl - 024415780 024022762 : puSls - 389 :c. e - 8005000 : aila
Tel : 8005000 - P.O. Box : 389 - Fax : 024022762, 024415780 - Abu Dhabi - United Arab Emirates
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AJMAN MARKETS Cooperative Society

DATE: 14.11.2021

CERTIFICATE OF EXPERIENCE

To Whom It May Concern

This is to certify that MR. MOHAMED AHMED ZAKARIA TORKY was employed by Ajman Markets Co-
operative Society 28/09/2017 To 12/11/2021.

The subject employee was assigned to the position of (Jr. Accountant ).

This letter is issued upon employee request without any type of responsibility towards Ajman
Matkets Co- operative Society.

Human Resources
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United Arab Emirates - Ajman P.O. Box : 8555 Tel - 06-7479993 Fax : 06-7479933
E-mail : ajmanmarket@emirates.net.ae
Website : ajmanmarket.ae
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[It| To Whom It May Concern
E:l

s This is to certify that MR. Mohamed zakrya torky
Worked in Customer Service department as Customer Service Representative
in our company from January, 2017 till August ,2017 with our full
satisfaction. During his working period we found him a sincere, honest, hardworking,

highly committed team player, We have no objection to allow him in any better position.

dedicated employee with a professional attitude and very good job knowledge. He is
We wish him every success in life,
ll_’

Manager-HRD

E-Mail : Admin@Datanet-egy.com

DataNet
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YEAR OF THE HIFTIETH

Covid-19

Vaccination Card

o—
Full Name

MOHAMED AHMED

2 o Hap i [HR
DEPARTMENT OF HEALTH "-‘l b
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ZAKARIA TORKEY

Passport Number

A20835086

Emirates ID

784199315287591

Date of Birth

25 January 1993

Emirote

Ajman

First dose

Second dose

Third dose

2021.01.20

2021.09.08

Pfizer (FF2154)

Copyright ©@2021. All rights reserved. Ministry of Health & Prevention. United Arab Emirates

! 'ﬂ’ ﬁ.ﬁgﬁg:ﬁ
19 - 21495

dJolall guyl

34 LySj aoal oo

Jall jlga pdy

A20835086

dyiljloMl dagall

784199315287591

aMiall agyli
1993 jiliy 25

Bjloyl

Jloac

lg¥l deygall

duilill depall

aillill dcyall



