SANDEEP KUMAR BUYYANI

4 sandyvarma.1992@gmail.com
Re 971502793129
@ Rolla Sharjah UAE.

SKILLS

Well versed in working with computer.
Ms office Convincing ability. Command

over English.
Self motivated with positive attitude
Good coordinator and team player

Flexible and adaptable

PERSONAL DETAILS

Date of Birth - 05/08/1992

Marital Status : Married

Nationality ~ : Indian
Passport : X7165688
Gender : Male
Place . Hyderabad
Visit Status - Cancel visa
2:] LANGUAGES

English

Telugu

Hindi

14 OBJECTIVE

Prefer to work in a place where i face challenges and utilize my
competence, skill and knowledge to achieve the goals and to learn
solving practical technological challenge using classroom teaching
and practical knowledge and gain hands-on experience

) experiENCE

Customer Support Executive
ICICI BANK LTD.

Worked under transaction dispute team where customer

15/05/2015-23/04/2017

calls us to complain where they do transaction under
online and ecommerce are getting failed so will raise the
dispute and solve the query over through call.

Attending escalation calls apart from taking normal calls.
Handled the investigation calls where skimmed
transaction happened on customer accounts where will
raise the complaint and do the investigation from the
backend team.

Supervisor 21/10/2018 - 04/08/2020
SV Poultry Farms

Worked as a supervisor and used to maintain the

attendance of the workers.

Taking care of the workers, there needs and all

Salary processing will be done by me.

Billing Executive and Cashier 05/09/2020 - 04/01/2023
P Satyanarayan Sons and Jewellers

| use to make a bills of the customers those who

purchase Gold from our showroom.

| will handle cashier responsibility as well.

EDUCATION

Computer science 2010 to 2015
Osmania university

65.2

Board of intermediate 2008 to 2010
Siddhartha junior college

69

Secondary school of education 2004 to 2008
X

65



