PRINCESS
PEARL

SUNSHINE
ACOSTA

PROFILE

A focused professional with strong
experience in customer service and proven
ability to assist customers with a well-
informed selection of suitable products and
services.

Demonstrates exceptional communication
and relationship
building skills and encourages
team collaboration in order to
achieve excellent customer satisfaction.

Committed to the delivery of
high service standards,
with a dedication to delivering solutions,
handling complaints and solving problems.

CONTACT ME

Qs 056-866-3602

Princesssunshine588@gmai
l.com

[
Al arab same
9 building, Airport
Road Abu dhabi

> EDUCATION

UNIVERSITY OF PANGASINAN

PHINMA PHILIPPINES
2018-2022

Postgraduate of Science & technology
Engineering Mathematics

» LANGUAGE
English
Filipino

» CORE SKILLS

*Microsoft Office
eCustomer Services
*Team collaborations
*Customer Engagement
Complaint resulotions
*Business Development
*Client Relationship

>» WORK EXPERIENCE

LM EXCHANGELLC
WITH 2 YEARS EXPERIENCED

*Execute customer transactions regarding
cash, money orders and money exchange.
*Excellent Customer service and providing
solutions to customer complaints

*Giving offer products with Guarantees



