JAMELAH MACARAMPAT LAD
Contact:0582521103
Email : eyet eamislao@gmail.com

€noc 1.Al-QuozIndustrial Area 2, Dubai U.A.€

Objectives:

Experience and reliable customer service with extensive experience in providing
assistance in a busy call center setting. Strong dedication to help customers resolue
issues and cultivating positive image of the company. Excelinboth team environments
and alone. Proven ability to listen attentively. solve problems quickly and efficiently.
and create high—quality professional relationships with caller. Fully committed to

follow companyprocedures and winning loyal customers.

Experience:

Call Center Agent at Sibs International Business Solutionin Tagum City.Davao Del Norte.
Philippines. (2018)

Sales Assistant at ENOC Dubai. United Arab Emirates (2019-2022)

Job Responsibilities:

e Answerincomingcallsandrespondto customers quires and emails.

e Providesolutioninanimmediate time.

e Processingcashandcardpayment.

e Reportingdiscrepanciesandproblemstotheimmediate supervisor.

e Updatingstockandplacingordersfornewitemtomaintainstocklevel.
e Balancing cashregisters withreceipts.

o Sell product and ploce customersorderinthe computer system.




Personal Detadils:

o Name :Jamelah Macarampat Lao
e Dateof Birth :02/05/1991
e Nationality : Filipino

e (Marital Status  :Single

e \UisaStatus ‘Employment. Uisa
o Passport No. :P21092298

e Passportlssued :08/05/2019

e Passport Expiry :07/05/2029

e Languages oyl F:

Educational Background:

e ElementarySchool:Graduate (2004) Malabang Lanao Del Sur. Philippines.
e SecondarySchool :Graduate (2008) Malabang Lanao Del Sur,Philippines.

e TertiarySchool :Graduate(2018) Mindanao State University.Philippines.

Skills:

e Goodcommunicationandissuesresolution abilities.
e Readyandable toworkindividually or within ateam environment.
e Flexibleand canbe able to workin amulticultural environment.

e Superbinterpersonal skills and exceptional ability towards greater customer

satisfaction.

e UWillingtoworkonashift basis schedulesincludingweekends.




e fAlwayssmartlydressed.articulate andpresentable.

Declaration:

| hereby certify that the abouve mentioned is correct and true to the best of
knowledge and belief.




