8 About Me

| believe | am adaptable and versatile team player with
exquisite communication skills, core moral values and
strong work ethics. My professional interests
encompass utilization of evolving technological
paradigm to solve today’s complex challenges
concerned with my field.
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Operation Branch officer

« Operation Branch Officers handle cash,

accounts, and smiles, ensuring smooth daily
{é} Skll flow, providing excellent customer service,
ItLs ; .
accuracy, and compliance, building trust and

relationships with clients.

Project Management Ravi Exchange company Pvt Ltd
XXXy 2021-2022

. Teller/cashier
Problem Solving
e The individual efficiently processed foreign
000000 currency exchange transactions, managed cash
flow, and provided exceptional customer service,
Creat|v|ty achieving a 99.8% accuracy rate, increased

customer satisfaction, and prevented fraud.

XX XXX

_ Hill view Hotel
Leadership 2018-2021
YXXXX

Guest Service Officer

¢ As a Guest Service Officer at Hillview Hotel
Islamabad, | provided efficient check-in/out
processes, amenities information, reservations,
and guest concerns, collaborating with other
departments to enhance the Pakistani

] experience and honing my hospitality skills.




