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oAbu Dhabi, United Arab Emirates

SKILLS

Management and Organization
Leadership

Teamwork

Problem Solving

Responsibility

Effective Communication

Time Management

Computer skills

LANGUAGE

e Arabic

e English

AMR ADEL
MOHAMED

ABOUT ME

My name is Amr, and | am 23 years old. | hold a Bachelor's degree in Law. | have
experience as a Supervisor for workers at the Nile Delta Plastic Factory, where |
oversaw daily operations and ensured efficient workflow. Additionally, | worked
as a Delivery Manager in one of the pharmacies, where | managed delivery
representatives to ensure timely and accurate delivery of medicines to
customers.My background in supervision and management has equipped me
with strong organizational and leadership skills! am eager to gain more
experience and skills to further enhance my professional development.

SuperVisor 2023 - 2024
Nile Delta Factory for Plastic

Manufacturing, New City of Salhiya

Supervised and coordinated daily operations of factory workers to ensure efficient
production processes.

Implemented quality control measures to maintain high standards of product quality.

Trained and mentored new employees on safety protocols and operational procedures.

Fostered a positive work environment, promoting teamwork and employee engagement.

Delivery Manager 2022 — 2023
Abu Al-Amr Pharmacy, Faqous City

Led a team of delivery representatives, ensuring timely and accurate delivery of medication
to customers.

Developed and implemented efficient delivery processes to enhance operational
performance.

Addressed and resolved customer inquiries and issues, improving overall satisfaction and
service quality.

Trained new team members on delivery protocols and customer service best practices.

Collaborated with pharmacy staff to manage inventory and coordinate deliveries effectively.

Monitored delivery schedules and performance metrics to identify areas for improvement.

Maintained strong relationships with customers and healthcare providers to foster trust
and reliability.

EDUCATION

Zagzig UNIVERSITY 2019 - 2023

Bachelor of Law




