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EXPERIENCE

Remittance Clerk
Rasha Associates
z December 2021 - June 2023 * Perinthalmanna, India
• Provided fast and excellent customer service to clients in a professionalmanner, adhering to the SGOT Rule.
• Managed various services including foreign exchange, money transfers,and withdrawals while ensuring compliance with rules, policies, and pro-cedures.
• Assisted customers with air and train ticket bookings, facilitating smoothtravel arrangements. Handled customer complaints independently, en-suring resolution to enhance customer satisfaction.
• Answered telephone calls, provided transfer rates, and offered neces-sary information as required.
• Collected and filed all transaction supporting documents according tothe company’s filing system and AML policies.
• Maintained cleanliness of the counter and workplace according to officeguidelines, ensuring a professional environment.
• Performed ad hoc assignments as delegated by immediate supervisorsto support overall operations.
App Developer
Progbiz Private Limited
z July 2023 - July 2024 * Kannur, India
• Developed cross-platform mobile applications using Flutter, translatingUI/UX designs into interactive, responsive interfaces.
• Integrated REST APIs to fetch and manipulate data from backend servers.
• Collaborated with designers and backend developers to ensure a smoothuser experience.
• Utilized Git for version control to manage codebase, track changes, andcollaborate with team members effectively.
• Implemented continuous integration and deployment (CI/CD) pipelinesusing tools such as Git, ensuring smooth integration and delivery of codewith minimal errors.
• Integrated Firebase for push notifications, dynamic linking, and storagepurposes.
• Implemented AdMob to monetize apps by displaying ads such as bannerads, interstitial ads, rewarded ads, and native ads.
• Integrated third-party libraries and packages to enhance app functional-ity.
COMMUNICATION
English
Hindi
Tamil
Malayalam (Native)

PERSONAL DETAILS
NATIONALITY : INDIAN
PASSPORT NUMBER : B7381750
MARITAL STATUS : SINGLE
VISA STATUS : VISIT VISA
PRESENT ADDRESS : AL RASHIDIYA,DUBAI

EDUCATION
Master of Computer Applications
APJ Abdul Kalam Technological University
z 2019 - 2021
Bachelor of Computer Applications
Calicut University
z 2015 -2018
Higher Secondary
G.H.S.S Vettathur
z 2014 -2015
SSLC Examination
AMHS Vengoor
z 2013 -2014
SKILLS
Ms word | Excel | photoshope |
Adaptability| Powerpoint | Getx |
HTML | CSS | Bootstrap |
Figma | WordPress | Bloc | C++ |
C Sharp | SQL Server | G-sheet |
SurveyMonkey |Firebase|CustomerService
INTERESTS
Technology Enthusiast
Travelling
Sports
Movies
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