CONTACT

e +971 564890919
™M Syamsivan04@gmail.com

Q Dubai, UAE

EDUCATION

e MBA - Master of Business Administration

University of Mysore- 2015

e B.COM - Bachelor of Commerce

Univeristy of Calicut- 2012

o HSE - Higher Secondary Education
Kerala State Board - 2007

SOFTWARE KNOWLEDGE

Microsoft Office
Outlook

TALLY ERP-9
Finacle

Oracle flex cube

LANGUAGES

English
Hindi
Malayalam
Tamil

PERSONAL INFORMATION:

DOB: 30/08/1990
Gender: Male

Marital status: Single
Nationality: Indian
Passport No: K 5981296
Visa Type: Visit Visa

SYAMJIITH CS

CARRIER PROFILE

To contribute to the best of my abilities and potential in a challenging work
atmosphere. To constantly endeavor towards extending my learning horizon
and thereby my contribution to the organization’s growth.

WORK EXPERIENCE

REDHA AL ANSARI EXCHANGE, UAE

Customer Support / Transfer Clerk JAN 2020- DEC 2023
Dubai, United Arab Emirates

e Customer Support Responsibilities

¢ Responding to customer inquiries.

¢ Handling customer complaints.

¢ Updating customer records.

» Assists customers with solving problems like Transfer issues.
+ Communicating customer feedback to management.

» Ensuring customer satisfaction.

Transfer Clerk Responsibilities

¢ - Collect cash, checks, and credit card payments from customers.

» Make change accurately and efficiently.

 Issue receipts to customers.

o Deal with returns and refunds as necessary.

» Maintain cash control over register drawer and verify amounts are correct.
» Answer customer questions as they arise.

» Calculate customer bills through cash register ringing.

INSPIRE DOHA TRADING

®  Store Keeper cum Cashier (Cashier Supervisor) OCT 2018 - MAY 2019
DOHA, QATAR

» Lead the team for effective management of store operation in receiving,
inspection, storage, issuance and transfer of ltems as per company policy.

» To follow up overall inventory management.

e Taking physical Inventory once a month to cross check with the monthly
Inventory report.

¢ International and local procurement process of raw materials.

» Toensure recording of the necessary data in ledger and computer on time.

KOSAMATTOM FINANCE

Accounts Executive (Cashier Operations) OCT 2018 - NOV 2019
BANGLORE, KARNATAKA INDIA

® °* Branchoperations and team handling

¢ Encouraging team members towards business and operations

e Preparing profit and loss accounts

¢ Preparing trial balance and vouching

» Maintenance of books of accounts.
e Cash management and daily cash transaction, monitoring maintaining

and managing general ledger.



https://www.google.com/search?sca_esv=c2673a284c4a75c4&sca_upv=1&rlz=1C1GCEU_enAE1040AE1040&cs=0&q=communicating+customer+feedback+to+management&stick=H4sIAAAAAAAAAJVTPW8TQRQk0YFcIbQIRYYAS6LIBBFQQksTObZIAULIIKii9e47e-W93ct-2DLiByABBfwEKhokfgQNPQWip7mf4Iq3Zx-5GFHQ3puZnTfzrrG7sbq7N1tZawfnTQaWOrBjyYGK4CW42WrjqPOod9h7cfQlWSmSa2T9AdNCST2gvKJwk-WKSe1dCTgUoL1Mp3WMa1ENIBCwSW50tiloF-wpEce8dCnjXhpdJBfI-cfWcHCOGiuQXyQbhD4BlxstIs-bE6rUx0FadFskV0jzaS5Qqi5tgaMITrdJa9856bw7MUYn0g-pM2ocObk1fQXZ3GfXKGUmi88cRLDgKG5Pc6Mkr977Ow8LPliN0yZZQ8soDTWzzoXIvEVutofARwt5EbjHVf_Ez8ZMKtaXSvppkdwlO200A4hBbJb70gbjPFjma-IpZtxnfLRgZFnQki-lUWFihBnTbAAZ9lUkd8jttsHidABBFTCrI82k1A-hrJjpactVXufbPYz8CJMaEeUzTCmcXSdXe9YEzNINjSkNeODDWr64_wGMQZk8DiegFBWGh-gF3x9pM1EgBtBnDopki2x2qovxQ-bxWlCZemYHgGUyCzQD3OESudit1uPzwMpzwqvsBpVKtVzUMXax2KXssZYljuY3tU4u4y2OpTh9ryHPjfXlCfQsmxfJl_6iMtV9zdT0ZRzH0ixEWr31jKk06NKp-3h2h_9PbT_PNc-8-fX23vu9rWcH71qvvn7-tKOe_5i9vv_t-4fGv_7q3yfpo6j2AwAA&sa=X&ved=2ahUKEwig6pbSo4OIAxUdzQIHHREcHmQQ7fAIegQIABA5
https://www.google.com/search?sca_esv=c2673a284c4a75c4&sca_upv=1&rlz=1C1GCEU_enAE1040AE1040&cs=0&q=communicating+customer+feedback+to+management&stick=H4sIAAAAAAAAAJVTPW8TQRQk0YFcIbQIRYYAS6LIBBFQQksTObZIAULIIKii9e47e-W93ct-2DLiByABBfwEKhokfgQNPQWip7mf4Iq3Zx-5GFHQ3puZnTfzrrG7sbq7N1tZawfnTQaWOrBjyYGK4CW42WrjqPOod9h7cfQlWSmSa2T9AdNCST2gvKJwk-WKSe1dCTgUoL1Mp3WMa1ENIBCwSW50tiloF-wpEce8dCnjXhpdJBfI-cfWcHCOGiuQXyQbhD4BlxstIs-bE6rUx0FadFskV0jzaS5Qqi5tgaMITrdJa9856bw7MUYn0g-pM2ocObk1fQXZ3GfXKGUmi88cRLDgKG5Pc6Mkr977Ow8LPliN0yZZQ8soDTWzzoXIvEVutofARwt5EbjHVf_Ez8ZMKtaXSvppkdwlO200A4hBbJb70gbjPFjma-IpZtxnfLRgZFnQki-lUWFihBnTbAAZ9lUkd8jttsHidABBFTCrI82k1A-hrJjpactVXufbPYz8CJMaEeUzTCmcXSdXe9YEzNINjSkNeODDWr64_wGMQZk8DiegFBWGh-gF3x9pM1EgBtBnDopki2x2qovxQ-bxWlCZemYHgGUyCzQD3OESudit1uPzwMpzwqvsBpVKtVzUMXax2KXssZYljuY3tU4u4y2OpTh9ryHPjfXlCfQsmxfJl_6iMtV9zdT0ZRzH0ixEWr31jKk06NKp-3h2h_9PbT_PNc-8-fX23vu9rWcH71qvvn7-tKOe_5i9vv_t-4fGv_7q3yfpo6j2AwAA&sa=X&ved=2ahUKEwig6pbSo4OIAxUdzQIHHREcHmQQ7fAIegQIABA5
https://www.google.com/search?sca_esv=c2673a284c4a75c4&sca_upv=1&rlz=1C1GCEU_enAE1040AE1040&cs=0&q=communicating+customer+feedback+to+management&stick=H4sIAAAAAAAAAJVTPW8TQRQk0YFcIbQIRYYAS6LIBBFQQksTObZIAULIIKii9e47e-W93ct-2DLiByABBfwEKhokfgQNPQWip7mf4Iq3Zx-5GFHQ3puZnTfzrrG7sbq7N1tZawfnTQaWOrBjyYGK4CW42WrjqPOod9h7cfQlWSmSa2T9AdNCST2gvKJwk-WKSe1dCTgUoL1Mp3WMa1ENIBCwSW50tiloF-wpEce8dCnjXhpdJBfI-cfWcHCOGiuQXyQbhD4BlxstIs-bE6rUx0FadFskV0jzaS5Qqi5tgaMITrdJa9856bw7MUYn0g-pM2ocObk1fQXZ3GfXKGUmi88cRLDgKG5Pc6Mkr977Ow8LPliN0yZZQ8soDTWzzoXIvEVutofARwt5EbjHVf_Ez8ZMKtaXSvppkdwlO200A4hBbJb70gbjPFjma-IpZtxnfLRgZFnQki-lUWFihBnTbAAZ9lUkd8jttsHidABBFTCrI82k1A-hrJjpactVXufbPYz8CJMaEeUzTCmcXSdXe9YEzNINjSkNeODDWr64_wGMQZk8DiegFBWGh-gF3x9pM1EgBtBnDopki2x2qovxQ-bxWlCZemYHgGUyCzQD3OESudit1uPzwMpzwqvsBpVKtVzUMXax2KXssZYljuY3tU4u4y2OpTh9ryHPjfXlCfQsmxfJl_6iMtV9zdT0ZRzH0ixEWr31jKk06NKp-3h2h_9PbT_PNc-8-fX23vu9rWcH71qvvn7-tKOe_5i9vv_t-4fGv_7q3yfpo6j2AwAA&sa=X&ved=2ahUKEwig6pbSo4OIAxUdzQIHHREcHmQQ7fAIegQIABA5
https://www.google.com/search?sca_esv=c2673a284c4a75c4&sca_upv=1&rlz=1C1GCEU_enAE1040AE1040&cs=0&q=communicating+customer+feedback+to+management&stick=H4sIAAAAAAAAAJVTPW8TQRQk0YFcIbQIRYYAS6LIBBFQQksTObZIAULIIKii9e47e-W93ct-2DLiByABBfwEKhokfgQNPQWip7mf4Iq3Zx-5GFHQ3puZnTfzrrG7sbq7N1tZawfnTQaWOrBjyYGK4CW42WrjqPOod9h7cfQlWSmSa2T9AdNCST2gvKJwk-WKSe1dCTgUoL1Mp3WMa1ENIBCwSW50tiloF-wpEce8dCnjXhpdJBfI-cfWcHCOGiuQXyQbhD4BlxstIs-bE6rUx0FadFskV0jzaS5Qqi5tgaMITrdJa9856bw7MUYn0g-pM2ocObk1fQXZ3GfXKGUmi88cRLDgKG5Pc6Mkr977Ow8LPliN0yZZQ8soDTWzzoXIvEVutofARwt5EbjHVf_Ez8ZMKtaXSvppkdwlO200A4hBbJb70gbjPFjma-IpZtxnfLRgZFnQki-lUWFihBnTbAAZ9lUkd8jttsHidABBFTCrI82k1A-hrJjpactVXufbPYz8CJMaEeUzTCmcXSdXe9YEzNINjSkNeODDWr64_wGMQZk8DiegFBWGh-gF3x9pM1EgBtBnDopki2x2qovxQ-bxWlCZemYHgGUyCzQD3OESudit1uPzwMpzwqvsBpVKtVzUMXax2KXssZYljuY3tU4u4y2OpTh9ryHPjfXlCfQsmxfJl_6iMtV9zdT0ZRzH0ixEWr31jKk06NKp-3h2h_9PbT_PNc-8-fX23vu9rWcH71qvvn7-tKOe_5i9vv_t-4fGv_7q3yfpo6j2AwAA&sa=X&ved=2ahUKEwig6pbSo4OIAxUdzQIHHREcHmQQ7fAIegQIABA5
https://www.google.com/search?sca_esv=c2673a284c4a75c4&sca_upv=1&rlz=1C1GCEU_enAE1040AE1040&cs=0&q=communicating+customer+feedback+to+management&stick=H4sIAAAAAAAAAJVTPW8TQRQk0YFcIbQIRYYAS6LIBBFQQksTObZIAULIIKii9e47e-W93ct-2DLiByABBfwEKhokfgQNPQWip7mf4Iq3Zx-5GFHQ3puZnTfzrrG7sbq7N1tZawfnTQaWOrBjyYGK4CW42WrjqPOod9h7cfQlWSmSa2T9AdNCST2gvKJwk-WKSe1dCTgUoL1Mp3WMa1ENIBCwSW50tiloF-wpEce8dCnjXhpdJBfI-cfWcHCOGiuQXyQbhD4BlxstIs-bE6rUx0FadFskV0jzaS5Qqi5tgaMITrdJa9856bw7MUYn0g-pM2ocObk1fQXZ3GfXKGUmi88cRLDgKG5Pc6Mkr977Ow8LPliN0yZZQ8soDTWzzoXIvEVutofARwt5EbjHVf_Ez8ZMKtaXSvppkdwlO200A4hBbJb70gbjPFjma-IpZtxnfLRgZFnQki-lUWFihBnTbAAZ9lUkd8jttsHidABBFTCrI82k1A-hrJjpactVXufbPYz8CJMaEeUzTCmcXSdXe9YEzNINjSkNeODDWr64_wGMQZk8DiegFBWGh-gF3x9pM1EgBtBnDopki2x2qovxQ-bxWlCZemYHgGUyCzQD3OESudit1uPzwMpzwqvsBpVKtVzUMXax2KXssZYljuY3tU4u4y2OpTh9ryHPjfXlCfQsmxfJl_6iMtV9zdT0ZRzH0ixEWr31jKk06NKp-3h2h_9PbT_PNc-8-fX23vu9rWcH71qvvn7-tKOe_5i9vv_t-4fGv_7q3yfpo6j2AwAA&sa=X&ved=2ahUKEwig6pbSo4OIAxUdzQIHHREcHmQQ7fAIegQIABA5
https://www.google.com/search?sca_esv=c2673a284c4a75c4&sca_upv=1&rlz=1C1GCEU_enAE1040AE1040&cs=0&q=e)+ensuring+customer+satisfaction&stick=H4sIAAAAAAAAAIVTPW8TQRTE6ECpEFqEIkOATaLIBJEgQksTObZIAULIIKii9e47e-W93ct-2DLiByABBfwEKhokfgQNPQWip7mf4Iq3Zx-5GCHaezNz82bertzdaOzNGqvt4LzJwFIHdiw5UBG8BDc7u3LUedQ77L04-pI0iuQ6WXvAtFBSDyivKNxkuWJSe1cCDgVoL9NpHeNaVAMIBGyS9c42Be2CPSXimJcuZdxLo4vkIrnw2BoOzlFjBfKLZIPQJ-Byo0XkeXNClfo4SItui-QqaT7NBUrVpS1wFMHpNmntOyeddyfG6ET6IXVGjSMnt6avIJv77BqlzGTxmYMIFhzF7WlulOTV__7Ow4IPVuO0SVbRMkpDzaxzITJvkZvtIfDRQl4E7nHVP_GzMZOK9aWSflokd8hOG80AYhCb5b60wTgPlvmaeIoZ9xkfLRhZFrTkS2lUmBhhxjQbQIZ9Fckuud02WJwOIKgCZnWkmZT6IZQVMz1tucrrfLuHkR9hUiOi_A1TCmc3yLWeNQGzdENjSgMe-LCWL-5_AGNQJo_DCShFheEhesH_j7SZKBAD6DMHRbJFNjvVxfgh83gtqEw9swPAMpkFmgHucJlc6lbr8Xlg5TnhVXaDSqVaLuoYu1jsUvZYyxJH85taI1fwFsdSnL7XkOfG-vIEepbNi-RLr6hMdV8zNX0Zx7E0C5FWbz1jKg26dOo-nluH_72On-ebZ978envv_d7Ws4N3rVdfP3_aUc9_zF7f__b9w8q_XvJvLPMOE-kDAAA&sa=X&ved=2ahUKEwig6pbSo4OIAxUdzQIHHREcHmQQ7fAIegUIABCLAg
https://www.google.com/search?sca_esv=c2673a284c4a75c4&sca_upv=1&rlz=1C1GCEU_enAE1040AE1040&cs=0&q=communicating+customer+feedback+to+management&stick=H4sIAAAAAAAAAJVTPW8TQRQk0YFcIbQIRYYAS6LIBBFQQksTObZIAULIIKii9e47e-W93ct-2DLiByABBfwEKhokfgQNPQWip7mf4Iq3Zx-5GFHQ3puZnTfzrrG7sbq7N1tZawfnTQaWOrBjyYGK4CW42WrjqPOod9h7cfQlWSmSa2T9AdNCST2gvKJwk-WKSe1dCTgUoL1Mp3WMa1ENIBCwSW50tiloF-wpEce8dCnjXhpdJBfI-cfWcHCOGiuQXyQbhD4BlxstIs-bE6rUx0FadFskV0jzaS5Qqi5tgaMITrdJa9856bw7MUYn0g-pM2ocObk1fQXZ3GfXKGUmi88cRLDgKG5Pc6Mkr977Ow8LPliN0yZZQ8soDTWzzoXIvEVutofARwt5EbjHVf_Ez8ZMKtaXSvppkdwlO200A4hBbJb70gbjPFjma-IpZtxnfLRgZFnQki-lUWFihBnTbAAZ9lUkd8jttsHidABBFTCrI82k1A-hrJjpactVXufbPYz8CJMaEeUzTCmcXSdXe9YEzNINjSkNeODDWr64_wGMQZk8DiegFBWGh-gF3x9pM1EgBtBnDopki2x2qovxQ-bxWlCZemYHgGUyCzQD3OESudit1uPzwMpzwqvsBpVKtVzUMXax2KXssZYljuY3tU4u4y2OpTh9ryHPjfXlCfQsmxfJl_6iMtV9zdT0ZRzH0ixEWr31jKk06NKp-3h2h_9PbT_PNc-8-fX23vu9rWcH71qvvn7-tKOe_5i9vv_t-4fGv_7q3yfpo6j2AwAA&sa=X&ved=2ahUKEwig6pbSo4OIAxUdzQIHHREcHmQQ7fAIegQIABA5
https://www.google.com/search?sca_esv=c2673a284c4a75c4&sca_upv=1&rlz=1C1GCEU_enAE1040AE1040&cs=0&q=communicating+customer+feedback+to+management&stick=H4sIAAAAAAAAAJVTPW8TQRQk0YFcIbQIRYYAS6LIBBFQQksTObZIAULIIKii9e47e-W93ct-2DLiByABBfwEKhokfgQNPQWip7mf4Iq3Zx-5GFHQ3puZnTfzrrG7sbq7N1tZawfnTQaWOrBjyYGK4CW42WrjqPOod9h7cfQlWSmSa2T9AdNCST2gvKJwk-WKSe1dCTgUoL1Mp3WMa1ENIBCwSW50tiloF-wpEce8dCnjXhpdJBfI-cfWcHCOGiuQXyQbhD4BlxstIs-bE6rUx0FadFskV0jzaS5Qqi5tgaMITrdJa9856bw7MUYn0g-pM2ocObk1fQXZ3GfXKGUmi88cRLDgKG5Pc6Mkr977Ow8LPliN0yZZQ8soDTWzzoXIvEVutofARwt5EbjHVf_Ez8ZMKtaXSvppkdwlO200A4hBbJb70gbjPFjma-IpZtxnfLRgZFnQki-lUWFihBnTbAAZ9lUkd8jttsHidABBFTCrI82k1A-hrJjpactVXufbPYz8CJMaEeUzTCmcXSdXe9YEzNINjSkNeODDWr64_wGMQZk8DiegFBWGh-gF3x9pM1EgBtBnDopki2x2qovxQ-bxWlCZemYHgGUyCzQD3OESudit1uPzwMpzwqvsBpVKtVzUMXax2KXssZYljuY3tU4u4y2OpTh9ryHPjfXlCfQsmxfJl_6iMtV9zdT0ZRzH0ixEWr31jKk06NKp-3h2h_9PbT_PNc-8-fX23vu9rWcH71qvvn7-tKOe_5i9vv_t-4fGv_7q3yfpo6j2AwAA&sa=X&ved=2ahUKEwig6pbSo4OIAxUdzQIHHREcHmQQ7fAIegQIABA5
https://www.google.com/search?sca_esv=c2673a284c4a75c4&sca_upv=1&rlz=1C1GCEU_enAE1040AE1040&cs=0&q=communicating+customer+feedback+to+management&stick=H4sIAAAAAAAAAJVTPW8TQRQk0YFcIbQIRYYAS6LIBBFQQksTObZIAULIIKii9e47e-W93ct-2DLiByABBfwEKhokfgQNPQWip7mf4Iq3Zx-5GFHQ3puZnTfzrrG7sbq7N1tZawfnTQaWOrBjyYGK4CW42WrjqPOod9h7cfQlWSmSa2T9AdNCST2gvKJwk-WKSe1dCTgUoL1Mp3WMa1ENIBCwSW50tiloF-wpEce8dCnjXhpdJBfI-cfWcHCOGiuQXyQbhD4BlxstIs-bE6rUx0FadFskV0jzaS5Qqi5tgaMITrdJa9856bw7MUYn0g-pM2ocObk1fQXZ3GfXKGUmi88cRLDgKG5Pc6Mkr977Ow8LPliN0yZZQ8soDTWzzoXIvEVutofARwt5EbjHVf_Ez8ZMKtaXSvppkdwlO200A4hBbJb70gbjPFjma-IpZtxnfLRgZFnQki-lUWFihBnTbAAZ9lUkd8jttsHidABBFTCrI82k1A-hrJjpactVXufbPYz8CJMaEeUzTCmcXSdXe9YEzNINjSkNeODDWr64_wGMQZk8DiegFBWGh-gF3x9pM1EgBtBnDopki2x2qovxQ-bxWlCZemYHgGUyCzQD3OESudit1uPzwMpzwqvsBpVKtVzUMXax2KXssZYljuY3tU4u4y2OpTh9ryHPjfXlCfQsmxfJl_6iMtV9zdT0ZRzH0ixEWr31jKk06NKp-3h2h_9PbT_PNc-8-fX23vu9rWcH71qvvn7-tKOe_5i9vv_t-4fGv_7q3yfpo6j2AwAA&sa=X&ved=2ahUKEwig6pbSo4OIAxUdzQIHHREcHmQQ7fAIegQIABA5
https://www.google.com/search?sca_esv=c2673a284c4a75c4&sca_upv=1&rlz=1C1GCEU_enAE1040AE1040&cs=0&q=communicating+customer+feedback+to+management&stick=H4sIAAAAAAAAAJVTPW8TQRQk0YFcIbQIRYYAS6LIBBFQQksTObZIAULIIKii9e47e-W93ct-2DLiByABBfwEKhokfgQNPQWip7mf4Iq3Zx-5GFHQ3puZnTfzrrG7sbq7N1tZawfnTQaWOrBjyYGK4CW42WrjqPOod9h7cfQlWSmSa2T9AdNCST2gvKJwk-WKSe1dCTgUoL1Mp3WMa1ENIBCwSW50tiloF-wpEce8dCnjXhpdJBfI-cfWcHCOGiuQXyQbhD4BlxstIs-bE6rUx0FadFskV0jzaS5Qqi5tgaMITrdJa9856bw7MUYn0g-pM2ocObk1fQXZ3GfXKGUmi88cRLDgKG5Pc6Mkr977Ow8LPliN0yZZQ8soDTWzzoXIvEVutofARwt5EbjHVf_Ez8ZMKtaXSvppkdwlO200A4hBbJb70gbjPFjma-IpZtxnfLRgZFnQki-lUWFihBnTbAAZ9lUkd8jttsHidABBFTCrI82k1A-hrJjpactVXufbPYz8CJMaEeUzTCmcXSdXe9YEzNINjSkNeODDWr64_wGMQZk8DiegFBWGh-gF3x9pM1EgBtBnDopki2x2qovxQ-bxWlCZemYHgGUyCzQD3OESudit1uPzwMpzwqvsBpVKtVzUMXax2KXssZYljuY3tU4u4y2OpTh9ryHPjfXlCfQsmxfJl_6iMtV9zdT0ZRzH0ixEWr31jKk06NKp-3h2h_9PbT_PNc-8-fX23vu9rWcH71qvvn7-tKOe_5i9vv_t-4fGv_7q3yfpo6j2AwAA&sa=X&ved=2ahUKEwig6pbSo4OIAxUdzQIHHREcHmQQ7fAIegQIABA5
https://www.google.com/search?sca_esv=c2673a284c4a75c4&sca_upv=1&rlz=1C1GCEU_enAE1040AE1040&cs=0&q=communicating+customer+feedback+to+management&stick=H4sIAAAAAAAAAJVTPW8TQRQk0YFcIbQIRYYAS6LIBBFQQksTObZIAULIIKii9e47e-W93ct-2DLiByABBfwEKhokfgQNPQWip7mf4Iq3Zx-5GFHQ3puZnTfzrrG7sbq7N1tZawfnTQaWOrBjyYGK4CW42WrjqPOod9h7cfQlWSmSa2T9AdNCST2gvKJwk-WKSe1dCTgUoL1Mp3WMa1ENIBCwSW50tiloF-wpEce8dCnjXhpdJBfI-cfWcHCOGiuQXyQbhD4BlxstIs-bE6rUx0FadFskV0jzaS5Qqi5tgaMITrdJa9856bw7MUYn0g-pM2ocObk1fQXZ3GfXKGUmi88cRLDgKG5Pc6Mkr977Ow8LPliN0yZZQ8soDTWzzoXIvEVutofARwt5EbjHVf_Ez8ZMKtaXSvppkdwlO200A4hBbJb70gbjPFjma-IpZtxnfLRgZFnQki-lUWFihBnTbAAZ9lUkd8jttsHidABBFTCrI82k1A-hrJjpactVXufbPYz8CJMaEeUzTCmcXSdXe9YEzNINjSkNeODDWr64_wGMQZk8DiegFBWGh-gF3x9pM1EgBtBnDopki2x2qovxQ-bxWlCZemYHgGUyCzQD3OESudit1uPzwMpzwqvsBpVKtVzUMXax2KXssZYljuY3tU4u4y2OpTh9ryHPjfXlCfQsmxfJl_6iMtV9zdT0ZRzH0ixEWr31jKk06NKp-3h2h_9PbT_PNc-8-fX23vu9rWcH71qvvn7-tKOe_5i9vv_t-4fGv_7q3yfpo6j2AwAA&sa=X&ved=2ahUKEwig6pbSo4OIAxUdzQIHHREcHmQQ7fAIegQIABA5
https://www.google.com/search?sca_esv=c2673a284c4a75c4&sca_upv=1&rlz=1C1GCEU_enAE1040AE1040&cs=0&q=communicating+customer+feedback+to+management&stick=H4sIAAAAAAAAAJVTPW8TQRQk0YFcIbQIRYYAS6LIBBFQQksTObZIAULIIKii9e47e-W93ct-2DLiByABBfwEKhokfgQNPQWip7mf4Iq3Zx-5GFHQ3puZnTfzrrG7sbq7N1tZawfnTQaWOrBjyYGK4CW42WrjqPOod9h7cfQlWSmSa2T9AdNCST2gvKJwk-WKSe1dCTgUoL1Mp3WMa1ENIBCwSW50tiloF-wpEce8dCnjXhpdJBfI-cfWcHCOGiuQXyQbhD4BlxstIs-bE6rUx0FadFskV0jzaS5Qqi5tgaMITrdJa9856bw7MUYn0g-pM2ocObk1fQXZ3GfXKGUmi88cRLDgKG5Pc6Mkr977Ow8LPliN0yZZQ8soDTWzzoXIvEVutofARwt5EbjHVf_Ez8ZMKtaXSvppkdwlO200A4hBbJb70gbjPFjma-IpZtxnfLRgZFnQki-lUWFihBnTbAAZ9lUkd8jttsHidABBFTCrI82k1A-hrJjpactVXufbPYz8CJMaEeUzTCmcXSdXe9YEzNINjSkNeODDWr64_wGMQZk8DiegFBWGh-gF3x9pM1EgBtBnDopki2x2qovxQ-bxWlCZemYHgGUyCzQD3OESudit1uPzwMpzwqvsBpVKtVzUMXax2KXssZYljuY3tU4u4y2OpTh9ryHPjfXlCfQsmxfJl_6iMtV9zdT0ZRzH0ixEWr31jKk06NKp-3h2h_9PbT_PNc-8-fX23vu9rWcH71qvvn7-tKOe_5i9vv_t-4fGv_7q3yfpo6j2AwAA&sa=X&ved=2ahUKEwig6pbSo4OIAxUdzQIHHREcHmQQ7fAIegQIABA5
https://www.google.com/search?sca_esv=c2673a284c4a75c4&sca_upv=1&rlz=1C1GCEU_enAE1040AE1040&cs=0&q=communicating+customer+feedback+to+management&stick=H4sIAAAAAAAAAJVTPW8TQRQk0YFcIbQIRYYAS6LIBBFQQksTObZIAULIIKii9e47e-W93ct-2DLiByABBfwEKhokfgQNPQWip7mf4Iq3Zx-5GFHQ3puZnTfzrrG7sbq7N1tZawfnTQaWOrBjyYGK4CW42WrjqPOod9h7cfQlWSmSa2T9AdNCST2gvKJwk-WKSe1dCTgUoL1Mp3WMa1ENIBCwSW50tiloF-wpEce8dCnjXhpdJBfI-cfWcHCOGiuQXyQbhD4BlxstIs-bE6rUx0FadFskV0jzaS5Qqi5tgaMITrdJa9856bw7MUYn0g-pM2ocObk1fQXZ3GfXKGUmi88cRLDgKG5Pc6Mkr977Ow8LPliN0yZZQ8soDTWzzoXIvEVutofARwt5EbjHVf_Ez8ZMKtaXSvppkdwlO200A4hBbJb70gbjPFjma-IpZtxnfLRgZFnQki-lUWFihBnTbAAZ9lUkd8jttsHidABBFTCrI82k1A-hrJjpactVXufbPYz8CJMaEeUzTCmcXSdXe9YEzNINjSkNeODDWr64_wGMQZk8DiegFBWGh-gF3x9pM1EgBtBnDopki2x2qovxQ-bxWlCZemYHgGUyCzQD3OESudit1uPzwMpzwqvsBpVKtVzUMXax2KXssZYljuY3tU4u4y2OpTh9ryHPjfXlCfQsmxfJl_6iMtV9zdT0ZRzH0ixEWr31jKk06NKp-3h2h_9PbT_PNc-8-fX23vu9rWcH71qvvn7-tKOe_5i9vv_t-4fGv_7q3yfpo6j2AwAA&sa=X&ved=2ahUKEwig6pbSo4OIAxUdzQIHHREcHmQQ7fAIegQIABA5

