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= English
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Employment

Customer Services Representative
Summary

Customer service professional with a track record of delivering excellent
service and exceeding customer expectations. Exceptional communication
skill, both verbal and written, with a strong ability to understand the
customer needs. Proven problem solving and conflict resolution skills.
Motivated and proactive team player with a strong attention to detail and
commitment to providing exceptional support to ensure customer
satisfaction.

Education

e Bachelor of Commerce (B. Com) 2013-2015
e Intermediate Pre-Engineering

e  Matriculation Science

Diploma: Certif. in Computer Hardware & Networking

Work Experience
=  Yas Mall, Abu Dhabi

Customer Services Representative

02 Years.
Duties and Responsibilities

e Answers incoming calls and respond to customer emails

e Listen actively to customer inquiries and concerns.

Manage and resolve customer complaints and issues.

o identify and esclate priority issues to the appropriates channel.

e DProvide product and service information to the customer.

e Research and resolve the customer inquiries and provide solution.
e Follow up with customers to ensure their needs are met.

e DProcess orders, forms, applications and request.

e Communicate and coordinate with internal departments.

o Keep record of customer interaction and transaction.

e Customer services

e High attention to detail

e creative problem solving

e Good listening and Comprehensive skills
e Communication skill

e Empathy and understanding

e Adaprability and flexibility

e Time management

= Ms Excell, Ms Office, Ms PowerPoint
Declaration

I hereby declare that the details furnished above are true to the best of my
knowledge and belief. I shall provide the necessary documents when

required.



