SIRRA AKSHAY

Cashier Cum Sales man

Objecive

Seeks an opportunity to utilize sales and persuasive expertise to exceed sales
targets and convert prospective clients into repeat customers in a challenging
workplace. Flexible, determined, and innovative salesperson looking for
opportunities to grow as a customer service professional.

Contact Experience

Phone

O 2 Year work experience with Reliance Group, India
0544633931

Sales man Cum Cashier

Email .
sirraakshay546@gmail.com

Present, promote and sell products using solid arguments to existing and prospective

customers

e Greets potential customers, listens to their needs and problems, and steers them

Address toward products and services that can help them to address their needs.

Al Nahda-2, Dubai, UAE e Perform cost-benefit and needs analysis of existing/potential customers to meet their
needs

e Establish, develop and maintain positive business and customer relationships

SKl LLS e Reach out to customer leads through cold calling

¢ Expedite the resolution of customer problems and complaints to maximize satisfaction

e Achieve agreed upon sales targets and outcomes within schedule

Basic computer e Manage transactions with customers using cash registers

e Scan goods and ensure pricing is accurate

MS Excel e Collect payments whether in cash or credit

e Issue receipts, refunds, change or tickets

Organization

e Redeem stamps and coupons
Product knowledge e Cross-sell products and introduce new ones
¢ Resolve customer complaints, guide them and provide relevant information

Time management e Greet customers when entering or leaving the store

Flexibility

Educational Qualification

e Higher Secondary Education in Computer Sciense

La nguage Andra Pradesh Secondary Education School
BRIt Personal Detalls
Hindi
Date of Birth : 25/10/2001
Telungu
e Nationality : Indian
Marital Status : Single
Passport No . U8123434
Visa Status . Tourist Visa
Declaration

| hereby confirm the above information given is true and

correct to the best of my knowledge.

SIRRA AKSHAY




