PATHMANATHAN
RAGUL

CONTACT

PHONE NUMBER:
055 - 4813427

WhatsApp:
+94 75 8545 291

EMAIL ADDRESS:
ragull9@hotmail.com

PERSONAL SKILLS

AN

LEADERSHIP

TEAM PLAYER
QUICK LEARNER
COMMUNICATION
PROBLEM-SOLVING
TIME MANAGEMENT

PROFESSIONAL SKILLS

ASANENENENENEN

MS OFFICE PACKAGE
PRESENTATION
MANAGEMENT
INVENTORY MANAGEMENT
MULTITASKING
NEGOTIATION

PROJECT MANAGEMENT

PERSONAL INFO

NAME WITH INITIALS: P. RAGUL

ADDRESS: 360/17, ALUTHMAWATHA ROAD, COLOMBO-15, SRI LANKA.
PRESENT ADDRESS: CURRENTLY IN U.A.E

DATE OF BIRTH: 19TH SEPTEMBER 1993

NATIONALITY: SRI LANKAN

GENDER: MALE

N.I.C NO: 932630915V

CIVIL STATUS: MARRIED

RELIGION: HINDU

PROFILE

Nine years of experience in the banking sector. Seeking a
challenging position with a reputable bank or financial sector to
showcase my excellent interpersonal and communication skills,
maintaining relations with existing clients, and increasing business
revenue.

EDUCATIONAL QUALIFICATIONS

e Successfully completed G.C.E Ordinary Level in the year 2009

e Successfully completed G.C.E Advanced Level in the year 2012

e Intermediate in Applied Banking & Finance (IABF) — Institute of
Bankers of Sri Lanka

e Following Diploma in Applied Banking and Finance - Institute of
Bankers of Sri Lanka

e Following Association of Accounting Technicians of Sri Lanka —
Colombo

OTHER CURRICULAR ACTIVITIES

e Active member of the School Leo Club

e Was a member of the School Prefect

e Participated in School Level Sports Events

e Participated in School Level Cultural Events

e Participated in School Level Educational Event

EMPLOYMENT HISTORY

MCDONALD'S UAE - CREW TRAINER (16TH FEBRUARY 2023 TO
PRESENT)

e Provides pleasant and efficient customer-focused experience.

e Resolves customer issues and answers questions about offerings
and purchasing processes.

e Handles payments by receiving cash or credit fransactions and
providing change to customers.

e Balances cash drawer by counting cash at the beginning and
end of work shiffs by following checkout procedures.

e Update posting of all warehouse inventory items and their
corresponding fransactions and recording on a daily basis.

e Maintfain orderly stocking and staging of all warehouse
materials.
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