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SKILLS

Application setup

Hardware and software

updates

Customer Service

Data Entry

Business analysis

Microsoft Expert

Sales Expert

IT Expert

Retail marketing

Online marketing Expert

Google Fb

CONPANIGONJ B.A SCHOOL 

S.SC

2017-2018

2019-2020

COMPANIGONJ B.A COLLAGE 
Bachelor of Art

English (Basics)
Bangla 
Hindi & Urdu
Arabic  (Basics)

LANGUAGES

WORK EXPERIENCE

PROFILE
Proficient Computer Operator skilled at establishing controls and managing
daily jobs. Hardworking professional adept at correcting routine problems and
escalating major concerns. Seeking permanent role with room for
advancement.

Systematic IT Specialist with solid foundation in developing and modifying
system plans. Excellent communication and interpersonal skills. Works hard to
meet requirements of users.

Seasoned sales professional successful at developing leads. Excellent
networking, revenue generation and account management skills. Persuasive
communicator with goal-oriented mindset.

Shop worker attentive to customer needs and ready for high tempo work.
Delivers positive and professional service to people of different backgrounds.
Accurate in money handling and payment processing.

2022 - PRESENTAl Mouqa Foodstuff Training LLC
sales And cashier 

 2019 -  2022IT Zone
Computer Operator

2017 - PresentUsnews24.xyz & Nasa genius Qader
Content Writer & Creator & SEO+ Marketing 

Assessed customer needs through clear communication, anticipating
and responding appropriately to queries.
Boosted sales and improved customer satisfaction by providing
attentive, personalised client services.

Improved devices' performance by updating computers with patches
or new applications.
Maximised network performance with updated computers, keeping
software and applications current with patches.
Set up and installed computer hardware, software and user accounts
for staff.

Utilised editing and photography tools to enhance storytelling.
Managed own workload efficiently to produce high-quality work
within agreed deadlines.
Applied strong writing, editing and proofreading abilities to each
assignment to produce best possible content.
Performed in-depth research into topics to write clear and accurate
copy.


