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TECHNICAL SKILLS
= Oracle 19C, 21C
= Oracle SQL Developer
= TOAD for Oracle
Performance Tuning
Database Designing
ITIL | IT Service Desk
Unix/Linux
Log Monitoring
FinTech Skillset
SLA Management
Java Exception Handling
Manage Engine
Talend ETL Knowledge
SolarWind DB Monitoring
Oracle Apex Familiarity
Basic Python.
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SOFT SKILLS

Critical Thinker

Quick Learner
Communication Skills
Time Management
Problem Solving
Team Work
Leadership
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EDUCATION

JAMIA MILLIA ISLAMIA, NEW DELHI
B.E (Electrical Engineering)
2016-2021167.7%

JAMIA MILLIA ISLAMIA, NEW DELHI

Diploma in Electrical Engineering
2012-2015|77%

JAMIA MILLIA ISLAMIA, NEW DELHI
Certificate in Russian Language
2017-2018180.6%

UNIVERSITY OF DELHI
Diploma in Russian Language

2019-202070.1%

ABOUT ME

Active and determined mind to achieve the goals. | possess a total of
9+ years of industrial work experience with different challenging
roles and responsibilities. My relevant experience is 6+ years in
PLSQL. Currently, | am working in Al Ansari Exchange, Dubai (UAE)
as a Senior Application support Engineer (PLSQL Developer).
Humble, open, ambitious, and able to adapt the pace required.

WORK EXPERIENCE
1. Al Ansari Exchange | IT Software & Projects Dept. | Dubai, UAE.
“ Senior Application support Engineer(PLSQL DEVELOPER)” | 15 APR,

2024 - PRESENT
Write and monitor PLSQL blocks, stored procedures, functions,

cursors, and triggers.

Use DDL, DML, DCL, and TCL commands to meet business needs,
ensuring 100% data integrity.

Resolve performance bottlenecks, reducing query time by 30% through
execution plan analysis.

Working on Fintech & online remittance products; Digital Products
(Mobile App, Kiosk), GFT, Wire Card, Travel Card, Credit Card, HRMS,
WPS, Online Remittance, Instant Money Transfer, WWCE,

etc.

Use bulk bind, bulk collect, forall to resolve the performance issues by
30%.

Write complex SQL queries using analytical functions and bulk binds,
improving query performance by 20%.

Use views, materialized views, complex views, instead of trigger, self-
join.

Applying EXECUTE IMMEDIATE for dynamic queries.

Use Reg_exp, like, SQLCODE, SQLERRM, raise_application_error.
Monitor Apache Tomcat, JBoss, WeblLogic, ensuring 98% uptime and
resolving issues swiftly.

Extract financial and business reports for AML and operations,

ensuring 100% accuracy.

Write complex SQL queries using analytical functions and bulk binds,

improving query performance by 20%.
Retrieve logs (server, scheduler, response) for troubleshooting,
reducing resolution time by 25%.

Utilize functions, operators, subqueries, and inline views for issue
resolution.

Use Filezilla for FTP to access UAE Central Bank files and monitor
services on Linux servers, ensuring uninterrupted operations.

Using Analytical functions, Decode, and Case statements while writing
complex SQL queries.

Extracting numerous financial reports as per the AML based issues and
business requirements.

Enhance query performance through indexing, partitioning, and

execution plan analysis.



CERTIFICATIONS

ORACLE SQL PROFICIENCY
Coursera | ID FLU2C8QDEQ®6)
Coursera | ID FLU2C8QDEQS6)

ORACLE DATABASE PLATFORM

Coursera | ID EPH5Q89AY6RY
Coursera | ID EPH5Q89AY6RY

DATA WAREHOUSING AND

BUSINESS INTELLIGENCE
COURSERA | ID FSZMB7RV6B2K

Al for Everyone

Deeplearning | Coursera
https://coursera.org/verify/ZKBWNLERJ
GFH

INTRODUCTION TO Al
LINKEDIN

SQL FOR DATA SCIENCE
GREAT LEARNING

PERSUING ‘ITIL 4 EXAMINATIONS’
OFFERED BY COURSERA

LANGUAGES
ENGLISH | PROFICIENT
HINDI | NATIVE

URDU | NATIVE

RUSSIAN | READ, WRITE, BASIC CONV.

ARABIC | READ, WRITE

HOBBIES

READING
TRAVELING

LEARNING LANGUAGES

KNOWLEDGE SHARING

2. TATA Power-DDL | June, 2015 - Feb, 2024 | New Delhi, India

(A) SENIOR OFFICER(PLSQL Developer) | 08 JUNE, 2015 - 29 FEB, 2024

Wrote procedures, functons, triggers, views, sequences, indexes, for
various business requirements.
Used all the DML, DDL queries as per the Business requirements.

Resolved performance and error issues by writing exceptions, partitions.
Monitored daily based powered failures and fetched data from RDBMS;
SQL by writhing DDL, DML commands for SAIDI/SAIFI, Power Indices.

Worked on PostgreSQL to check DB issues for various in-house apps.
Extensively used bulk bind, collections for efficient query results.
Handled and Wrote Exceptions (user defined etc.) for various business

needs.

(B) OFFICER (PLSQL Developer) | 2020 - 2023

Used PLSQL procedures and functions for application and asset
management.

Wrote queries to fetch data from DB and to provide it to the power
system department.

Executed basic DDL, DML commands to make the changes in power
distribution data as per power indices requirement.

Used functions, operators, subqueries and inline views for issue resolving.
Worked on varray, plsql table, and materialized view.

Fetched data related to different consumer group; KCG, HRB, MMG etc.
Achieved desired SAIDI/SAIFI report

(C) ASSISTANT OFFICER | 2016 - 2020

Executed basic DDL, DML commands to make the changes in power
distribution data as per power indices requirement.

Extracted logs for applications from Putty and provided performance
tuning as well.

Provided data to different teams from OLTP and OLAP platforms.
Identified root-causes for Mobile applications, Online transactions,
applications and softwares.

Coordinated with MMG, KCG teams and provided business related
various reports; customer GIS mapping, UG cable location etc.

(D) JUNIOR OFFICER TRAINEE | 2015 - 2016
Enrolled in Operational and Corporate services to provide insights into

Distribution Transformers, HT(11kV)/LT(430/230V) surveys.

Ultrasound Scanning for RMUs, Pole Strength, and
responsibilities of different zonal areas to make electricity more reliable
and sustainable.

AWARDS AND ACHIEVEMENTS

Employee of the Month in May, 23 at TATA Power-DDL, New Delhi

Achieved 2nd position in “Youth Power Confluence” held at TATA
Power- DDL | 2016

Received “Long Service Award” for completing 5 years in TATA Power-
DDL in 2021.

Received “Permit to Work Certificate” to work on the 11kV Electrical
Network.

Certificate of participation in “Home Automation” Seminar at lITDelhi in
2015
Certificate of Participation in “Days of Russia” held at “JNU”.

I, HEREBY, DECLARE THAT THE ABOVE INFORMATION IS TRUE TO THE BEST OF MY KNOWLEDGE.

MOHD DANISH
DATE:
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