MOHAMMED HASHIF S A

Cashier Cum Teller

Dedicated Cashier experienced in high-end retail operations. Professional and friendly with remarkable
customer service and sales abilities. Bringing experience and product knowledge to exceed revenue

goals.

@ Work History

2024-06 - CASHIER CUM TELLER

Current REDHA AL ANSARI EXCHANGE
e AML knowledge
e Operated cash register for cash, check, and
credit card transactions with excellent accuracy
levels.

e Assisted customers with returns, refunds and
resolving transaction issues.
Contact
@ e Resolved customer complaints professionally,

leading to improved customer relations and
Address

. . . loyalty.
Ajman United Arab Emirates

e Assisted customers with inquiries and provided
Phone

+971551550708

exceptional service, resulting in positive feedback
from shoppers.

E-mail e Ensured compliance with company policies and
ashinmmh@gmail.com procedures while processing transactions
efficiently.
@ Skills 2022-10 - FOREIGN CURRENCY CASHIER
2024-05

AL MINAR MONEY EXCHANGE, Kasaragod, Kerala

Refunds and e Executed operations involving international

exchanges financial currencies.

Safe e Managed foreign exchange operations.

verifications e Managed call flow and relayed relevant
information to appropriate parties.

Money * Increasing the footfall to the branch

handling » |dentifying and reporting suspicious activities

Proficient in 2019-01 - BUSINESS DEVELOPMENT EXECUTIVE

Software 2022-01

KERALA GRAMIN BANK, Permude, Kerala



Customer
Relations

Cash
Handling

Reports and
documents

Product and
service sales

Customer
assistance

Cash drawer
management

Payment
collection

@ Languages

English

Arabic

Hindi

Malayalam

000000
Advanced

(C1)

000000

Intermediat

e (B1)

000000
Advanced

(C1)

000000
Bilingual or

Proficient
(C2)

2015-01 -
2019-01

2014-01 -
2015-01

Built strong relationships with clients, leading to
increased customer satisfaction.

Communicated directly with customers and
partners to build strong business networks and
relationships.

Developed customized solutions for clients.
Established a robust sales pipeline by consistently
identifying, qualifying, and nurturing leads
through various outreach methods.

ACCOUNTANT CUM SUPERVISOR
AAPAS APPARELS, Kasaragod, Kerala

Handled day-to-day accounting processes.
Documented cash, credit, fixed assets, accrued
expenses, and line of credit fransactions.
Gathered financial information

Reconciled accounts and reviewed expense
data, net worth, and assefs.

Completed daily cash functions

ACCOUNTING ADMINISTRATIVE ASSISTANT
ZAIN MOTORS - BAJAJ, Kasaragod, Kerala

Processed payments and documents such as
invoices, journal vouchers, employee
reimbursements,

Used accounting software to prepare weekly and
monthly financial reports.

@ Education

DIPLOMA IN FINANCIAL ACCOUNTING

ACE Accounts - Kasaragod, Kerala

2016-01 -
2016-12

2015-01 -
2015-12

2014-03

EDGE CERTIFIED NETWORK ENGINEER (A+,
N+, CCNA, MCSE)

ITEDGE Computer Academy - Mangalore

BACHELOR OF COMMERCE: Commerce
KANNUR UNIVERSITY - Kannur, Kerala



