SYED SHAFIULLA K

DUBAI, UAE +971566928972 Email: kshafi2oo1@gmail.com
LinkedIn: www.linkedin.com/in/syed-shafiulla-b65543249
MASTER OF COMPUTER APPLICATION

PROFESSIONAL SUMMARY

An enthusiast IT professional, A master's graduate candidate proficient in technical, programming, data
analysis, and interpersonal skills takes on challenging to grow and contribute to organisation success,
Eager to enhance my skills into the dynamic and innovation environment.

WORK EXPERIENCE January 2024 - June 2024

IT SUPPORT
HYUNDAI WIA - Chennai, INDIA

v' Spearheaded an IT support team, improving departmental efficiency.

v" Delivered comprehensive IT support to a diverse team of professionals to ensure smooth
operations.

v" Coordinated IT support for office equipment and technology issues.

v" Troubleshooting and team collaboration.

SKILLS

v TECHNICAL SKILLS: Troubleshoot, software installation, windows & IOS handling, problem
solving, database management.

v" PROGRAMMING SKILLS & TOOLS: Microsoft PowerBI, Data visualization, Data mining,analytics
& planning, SQL, python, pandas,Numpy,Matplot,jupyter,Anaconda, Java,C,C++, Data structure.
HTML,Machine learning,Tenserflow, NLP, supervised & unsupervised learning, deep learning&
MLT Algorithms,SDLC, Waterfall model,Data structure.CRM, Strategic planning.

v' SOFT SKILLS: Communication,MS office suites, MS office 365, Social media handling, market
research,Canva,Figma,Time management ,Photography,Video editing &work ethics.

QUALIFICATIONS
MASTER OF COMPUTER APPLICATIONS
BS Abdur Rahman Crescent University - Chennai India (2022-2024)

BACHELORS OF COMPUTER APPLICATIONS

C Abdul Hakeem college of arts & science -Vellore India. (2019-2022)

LANGUAGES

v"  ENGLISH (fluent)
HINDI (fluent)

v
v URDU (native
v" TAMIL (advance)

CERTIFICATIONS

1.PYTHON 2.JAVA 3. DEEP LEARNING TECHNIQUES 4.MS AZURE.
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