Mandeel

Contact

Summary

Proficient Shift Manager knowledgeable about scheduling, cash
handling and team management. Adept at handling all areas of
operations. Eager to develop and advance professionally into a
more challenging position.

Skill Highlights

e POS Applications e Schedule Management
e Food Safety e Training and Mentoring
e Cash Management e Customer Service

e Inventory Control

Experience

Address:
Gujranwala, Pakistan

Phone:
+92 336 2200041

Email:
Mandeel.mughal@gmail.com

LinkedIn: https://www.linkedin.co

m/in/mandeel-gulzar-076b27118/

Languages

English
Urdu
Hindi
Punjabi

Certifications

SMX McDonalds (certificate):
Shift Management Excellence

Shift Manager - 01/2017 to 31/12/2024
McDonalds, Pakistan
e Responsible for managing the cash flows, Inventory
Management.
e Crew Training and Management, Standard SOP for food
safety.
e Managed schedules, accepted time off requests and
found coverage for short shifts.
e Managing a team of 25 which including Production, POS
Team, Delivery Team and food servers.

Business Development Officer — 03/2015 to 31/2016
Soneri Bank, Pakistan

e Strategized with sales team to prospect and qualify
potential customers within assigned geographic
territories.

e Delivered campaigns to solidify new client opportunities
and generate new business.

e Open bank accounts and maintain accurate record.

Education

Bachelor of Management: Bachelor of Business Administration
2010to 2014
University of Gujrat, Punjab, Pakistan


mailto:christoper.m@gmail.com
https://www.linkedin.com/in/mandeel-gulzar-076b27118/
https://www.linkedin.com/in/mandeel-gulzar-076b27118/
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McDonald’s Pakistan
Diploma Q&‘
Presented to "

Mandeel Gulzar

Who has successfully completed the

Shift Management Excellence
* Course (SMX)

3010t - 2“Nov, 2017

And continues o support our Plan to win
“““Our Customer’s Favorite Place & Way to Eat”

JE&/@MW " W

Athee Fatima

Assistant Ditgctor HR, TLED Divisional Manager TL&ID
i Mcgonald‘s
u.




TO WHOM IT MAY CONCERN

This is to certify that Mr. Mandeel Gulzar S/O Muhammad Gulzar Ahmed had been working in our
organization during the period of January 10, 2017 till December 31, 2024. He was performing as Second

Assistant Manager at the time he left our organization.

On behalf of McDonald's Pakistan, | would like to wish him best of luck in his future endeavors. If you

require any further information with regard to his employment, please feel free to contact undersigned.

Best Rggards,

an JFahir Javed
Chief People Officer
McDonald’s Pakistan

Tahir.javed@mcdonalds.com.pk










