Mohammed Asfag Uddin

In charge (_Islami Bank Bangladesh PL C, Agent Banking
To secure a challenging position in a reputable financial institution where | can apply my

experience in banking operations, client servicing, and financial analysis. With a proven track
record in delivering tailored financial solutions and driving business growth in the private
sector, | am committed to contributing to the institution’s success by enhancing customer
satisfaction, optimizing processes, and achieving strategic goals.

Contact Information:

Cell : +880 163 759 5995
E-mail : asfaquddinbd@gmail.com

Address : Jibon Ponditbari, Emamnagar, Ward No: 06, Nazirhat Municipality

Fatikchari, Chittagong.

Working Experiences:

In charge

Islami Bank Bangladesh PLC.
Agent Banking, Fakirhat Outlet
January 2024 - Present.

Relationship Officer

Islami Bank Bangladesh PLC.
Agent Banking, Fakirhat Outlet.
December 2020 — March 2021

English Teacher

Baitul Higmah Foundation
Fatikchari, Chattogram.
March 2017- October 2017

Education:

Master of Arts

Department: English Language Teaching
CGPA: 3.35 out 0f 4.00

Passing Year: 2022

Premier University, Chittagong

H.S.C

GPA: 3.40 out of 5.00

Department: Science

Gultaz Memorial School & College
Session: 2012-2013

Passing Year: 2014

Cash In charge

Islami Bank Bangladesh PLC.
Agent Banking, Fakirhat Outlet
April 2021- December 2023

Relationship Officer

Dainik Desh Janatar Bani & HDS institution
Chittagong, Bangladesh

January 2018- November 2019

Bachelor of Arts
Department: English
CGPA: 2.53 out 0f 4.00
Passing Year - 2019
National University.

S.S.C

GPA:4.31 out of 5.00

Department: Science

Gultaz Memorial School & College
Session: 2010-2011

Passing Year: 2012


mailto:asfaquddinbd@gmail.com

Key Skills:

Leadership and Team management Financial Assessment Decision Making Skills
Problem Solving Skills Interpersonal Communication Data analysis and Reporting
Risk assessment and management Sales and Cross-Selling Customer Relationship Management

Language Proficiency:

Bengali — Native English - Fluent Hindi — Conversational

Technological Competency:

Proficient with Microsoft Office, Marketing over digital platforms, proficiency in real-time payment
systems, Familiarity with block-chain for secure transactions and smart contracts, understanding of
application programming interfaces for connecting banking system with third-party applications.
Expertise in mobile and internet banking platforms, digital wallets and payment system, knowledge
of cyber-security threats, understanding of data protection protocol, encryption, and firewalls.

Professional and Other Affiliations:

Enumerator: Govt.'s NHD project survey 2018 Bangladesh Bureau of Statistics.

Supervisor: National Population and Housing Census 2022 by Bangladesh Bureau of Statistics.

Training and Certification:

Foundation Training on Anti Money Laundering and Combating the Financing of Terrorism by
Islami Bank Training and Research Institute (IBTRA).

Personal Information:

Name : Mohammed Asfaq Uddin
Father’s Name : Helal Uddin

Mother’s Name : Tahera Sultana

Date of Birth : 17 February, 1996

Place of Birth : Chattogram

Gender : Male

Blood Group : O Positive

Marital Status : Married

Nationality X Bangladeshi (by born)
Religion X Islam

Address X Jibon Pondit Bari, Emamnagar, Ward no. 06,

| hereby declare that all the information given above is true to the best of my knowledge and belief.

Mohammed Asfag Uddin



