PERSONAL
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Name
Moataz Marey

Address

Sharjah - United Arab Emiratis
ShEED

Phone number

+971 569776259

Email

moataz.gm.07@gmail.com

INTERESTS

= Reading, Fitness

MOATAZ MAREY

Experienced professional with diverse roles in operations, customer service, logistics, and marketing.
Adept at managing teams, handling customer inquiries, and improving operational processes. A highly
adaptable individual with the ability to work in fast-paced environments and deliver results.

WORK EXPERIENCE

J) Dec 2023 -Nov 2024  Clearance Representative

O

18y

Nov 2021 —Oct 2023

Aug 2020 - Oct 2021

Feb 2017 - Mar 2020

Feb 2012 - Jan 2014

Jana Fresh Import & Export Company, Egypt

Responsible for managing customs clearance, dealing with import/export
regulations, and ensuring smooth transactions for shipments.

Transfer & Movement Manager

United Submarine Company, Egypt

Coordinated transportation services for clients, ensuring all travel
arrangements were efficient and met customer expectations.

Operations Manager

Opex Shipping Company, Egypt

Led daily operations, overseeing shipping processes, staff management, and
customer service. Ensured timely deliveries and resolved any issues related
to transportation.

Shipping Representative

Move Me Shipping Company, Egypt

Handled logistics and shipments, providing customer service and ensuring
goods & Supplies were delivered on time.

Marketing Representative

Cordoba Real Estate Marketing Company, Egypt

Following marketing strategies, manage customer Business Relationship and
contributed to sales growth.

@ EDUCATION AND QUALIFICATIONS

J) Bachelor of Law
Tanta University, Egypt

@ SKILLS

Customer Service

Tour & Travel Coordination
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Operations & Logistics

Management
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Problem-Solving & Time

Management

Strong Communication Skills
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