CONTACT
@ Lucknow, India226023

Q 9305337225

« sidsabal63@gmail com

SKILLS

« Customer service

«» Time management

« Google Workspace

» Problem-solving

« Team building
Communication skills
Marketing
Leadership

LANGUAGES

English:
— — f—
Intermediate

Hindi:

Native

Saba Bano

PROFESSIONAL SUMMARY

Committed manager with exceptional leadership, organisational skills and
communication abilities leads high-performing cross-functional teams
Leads projects, company operations and business growth

WORK HISTORY

Coustomer support 08/2024 - Current
Flipkart - Lucknow , India

Coustomer service executive 09/2022 - 07/2024
Paycoons - Mumbai  india

EDUCATION

10th : Maths, 01/2016 - 01/2018
The model public inter college - Amusi Lucknow

12th: Art's 01/2020
Swatantra public inter college - Alambagh Lucknow

B.com: Commerce ,01/2022 - In Progress
Indira gandhi international open University - Delhi

CERTIFICATIONS

« certified in Coustomer service essential
« Certificate in sales management

ACCOMPLISHMENTS

« Supervised team respansible for executing well on projects, leading to
[Number|% increased revenue



